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Paspen I. O6wiue nonoxeHus.

Cratbsa 1. O6nactb NpUMeEHEHUs.

1.1. YcnoBus okasaHus ycnyr nogBmkHonm cesasmn «MTCy» (ganee numenytotest — Ycnosus) paspabotaHbl B COOTBETCTBUM
¢ [paxpaHckum kogekcom Poccwuiickon ®epepaunn, 3akoHom Poccuiickon ®egepaumm "O  3awuTe npas
notpebutenen”, ®epepancHoiM 3akoHoM "O cBA3N" M PErynupyloT OTHOLUEHUSA MO OKa3aHuio YCMyr MOABWXHON
pagunoTenedoHHON CBA3UW, TernemMaTWyeckMx YCNyr CBA3W, YCNyr CBA3W NO nepedadye AaHHbIX, OKa3bliBaeMblX C
NCMONb30BaHMEM CETU MOABWMXHOM CBSA3U, @ TAKKE WMHbIX COMPSDKEHHBIX C HAMW YCIyr (CepBUCHOE, NHOPMAaLMOHHO-
cnpaBoyHOE OOCnyxuBaHue, YCnyru MeCTHOM TenedoHHOW CBSi3W C npefocTaBrneHneM [ononHUTenbHOro
aboHeHTCKOro Homepa 6e3 opraHusaunm aboHEHTCKOM NTMHUK 1 Ap.).

HacTtoswue Ycnosusa ycraHasnusatoTcs OnepatopomM CamMoCTOATENbHO, ABNATCS Ny6nnyHon odepTon u MoryT 6biTb
NpuHATEL ADOHEHTOM He WHaye Kak MyTeM MpUcCoeauHEHUs K HUM B UenoM. HacTtosiwme YcnoBusi, a Takke
npeanoxennst ob nx nsmeHeHum (odepra) pasmeLLarTca Ha cante OnepaTopa.

1.2. Hactoswme YcnoBusi He pacnpoCTpaHsaoTCs Ha OTHOLLEHMSI CTOPOH MO BOMpPOCaM, CBSA3aHHbIM C NpuobpeTeHnem
ABOHeHTCKOro 060pyaoBaHus.

1.3. Ycnyrm cBsisan MTC He moryT 6bITb Mcnornb3oBaHbl AGOHEHTOM 6e3 AOMNOSIHUTENBHOTO NMMCLMEHHOIO COrflacoBaHus
¢ OnepaTtopom Ansi NpoBedeHWs NOTepewn, rofIOCOBaHWUWM, KOHKYPCOB, BWKTOPWH, PEKMaMbl, OMPOCOB, MacCOBbIX
paccbIfiok COoOBLLEeHU, BKMYasi paccbifikn Mo CEeTU MOABWXHOM pagnoTenedoHHON CBA3M, a Takke YCTaHOBKM
obopynoBaHua Ons opraHv3aumMn ABTOMAaTU3MPOBAHHbBIX LEHTPOB (ECNM opraHm3auust U (pyHKUMOHMPOBAHUE TaKux
ABTOMaTM3NPOBaHHbLIX LEHTPOB NpuumHaeT Bped Onepartopy, Apyrum ABOHEHTam u/wvnu TpeTbMM nuuam), yCTaHOBKM
LUHO30B AN AOCTyNa K CETU anekTpocsa3n u NHTepHeT-TenedoHnM, MaccoBol reHepauny Tpadmka 1 T.n.

1.4. Yenyrm npepoctaBnstoTca OnepaTtopoM Ha OCHOBaHWW OencTByOLMX nuueHsun Onepartopa, B T.4. cnegyroLmx
nuueHsnii: Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101247 ot 25.07.2012, Ne 101248 ot 25.07.2012,
Ne104893 ot 16.02.2013, Ne 142343 ot 15.04.2016, Ne 142344 ot 15.04.2016, Ne 142345 ot 15.04.2016, 142346 ot
15.04.2016, Ne 161216 ot 28.04.2018, Ne167215 ot 21.05.2017, BblAaHHbIX PepepanbHon crnyxbow no Hag3opy B
cchepe cBsA3U, MHPOPMALMOHHBIX TEXHOIOTUI M MACCOBbIX KOMMYHUKauui. MNMonHbIM nepedeHb nuueHsun Onepatopa
pa3melleH Ha canTe OnepaTtopa M OOBOAUTCS OO0 cBedeHusi ADOHEHTOB B MecTax obcnyxuBaHust AGOHEHTOB, B T.4.
npu 3akntoyeHun [lorosopa.

Crtatbs 2. TepMUHbI U onpeaeneHusi, UCMosb3yeMble B HacTOALWMX YCIOBUAX

Bce 3aronoBku pasgenoB (ctaten) WCNOMb3ylTCA B HacToAWMX YCNOBUSAX MWCKIKOYMTENbHO Ana  yaobceTea
NCNonb30BaHUA (NPOYTEHUSA) NOCNEAHUX N HUKAK HE BNUSAIOT HA TONMKOBAHWE HACTOSALLMX YCrOBUIA.

2.1. A6oHeHm — hu3nyeckoe NN LPUONYECKOE NNLIO, UHAMBUOYANbHbLIA NPEeAnpUHMMATENb, C KOTOPbIM 3aKMYeH
[orosop ¢ BbliageneHnem He meHee ogHOro ABOHEHTCKOro HoMepa U/unu YHUKaneHoro koga naeHTudukaumm.

2.2. AboHeHmMcKuli Homep — TenedOoHHbIN HOMEP, Bblaensembln ADOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLHO
KOTOPOro npon3BoguTcs ngeHTndukaums AGOHEHTCKOro 06opyaoBaHUSA C yCTaHOBMNEHHOW B HEM SIM-kapTon.

2.3. A6oHeHmckoe o6opydoeaHue — NOAKIIYaEMOE K CeTU CBA3N abOHEHTCKOE YCTPONCTBO (abOHEHTCKast CTaHUuS) -
TenedoHHbI annapaT v T.M. - NO3BoNfALEee nepegaBatb M/uNM NpUHMMaTb MHoOpMaUMo, UMM KOMMMEKTyLwme 1
akceccyapsbl K HEMY.

2.4. ABTOMaTM3UPOBAaHHbLIN LEHTP — MpPOrpaMMHO-annapaTHbIl  KOMMMEKC, MO3BONAKLWNA  MPOBOAUTL
aBTOMaTU3NPOBAHHbIA MpueM, 00paboTKy M paccCbiiky COOOLEHUI 3SMEKTPOCBA3M (B TOM 4MCre OAHOBPEMEHHO
NOCTYNUBLUMX TenedOHHbIX 3BOHKOB, COOOLIEHUA MO bakcy, INeKTPOHHOW mnodte, SMS u npoyee), a Takke
OCYLLECTBMSATb MaCCOBbIN 0O3BOH.

2.5. Akmueauuss Kapmsbi Onnamsi - onpefeneHHas OnepaTtopoM nocneaoBaTenbHOCTb AENCTBUI BnagenbLua KapThl,
pe3ynbTatoM KOTOpbIX sABnsieTcs onpeeneHne Onepatopom JlMueBoro cyeta M yBenvMyeHMEe Ha HEeM ocTaTka Ha
BENWYMHY HOMUHana 1ucnornb3oBaHHon KapThbl.



2.6. ACP — aBTOMaTtu3npoBaHHasa cuctema pacyeToB, nNpeacrasnsowas cobor annapaTHO-NPOrpamMmmHbIA KOMIEKC,
npegHasHayeHHbI Ans obecneyeHns aBTomaTnsauum pacyeToB ¢ AGOHEHTaMu n/unm nonb3oBaTensamMmn YCnyr, a Takke
Ansi y4eTta n 06paboTkM nHgopmaummn o NpegoCcTaBneHHbIX Y OKa3aHHbIX Ycnyrax.

2.7. fJoeoeop — cornaweHue mexgy Onepatopom n ABGOHEHTOM O BO3ME3JHOM OKa3aHWM YCryr, 3akioyeHHoe B
COOTBETCTBMM C HACTOALMMN YCNOBUAMMU (B T.4. BblIOpaHHbLIM ABDOHEHTOM B COOTBETCTBUM C HACTOSALLMMMK YCMOBUSIMMU,
TapndHbIM NNaHoM).

2.8. JonosHumenbHbIl abOHEeHMCKUl HOMep — MECTHbIA TenedOHHbIN HOMEP, BXOASALLMIA B pecypc reorpaduyecku
onpefensiemMon 30Hbl HymMepauun, BbiaensieMbii AGOHEHTY AN OCYLLECTBIEHMSA Nepeagpecaunm BXOOsALWMX BbI3OBOB
Ha ABOHEHTCKMIA HOMEP NOABWMXHOW paamoTenedOHHON CETH.

2.9. EduHuua mapuchukayuu Ycisye — eouHuua M3MepeHust oObemMa oOKasaHHbIX YCnyr, CTOMMOCTb KOTOPOWM
ycTaHaenvsaeTtcss Onepatopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppUTOpUs, B Npedenax KoTOpon CyLecTByeT NOATBEPKAEHHas
OnepaTtopom TexHu4eckass BO3MOXXHOCTb NpeaocTaBneHns Ycnyr, okasbiBaemblX C UCnonb3oBaHmem SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — nHavBuayansHO onpefeneHHbli HOCUTErNb, UCNOMHAEMbIA B BUAE NNAaCTUKOBOM
KapTbl UnM B MHOM onpegensdemoMm OnepaTtopomM BuAe, YCTAHOBMEHHOTO HOMMHaNa, cogepxalimi MHdopMauuio,
HeoOxoammyto ons npoBefeHunst Aktueaummn Kaptbl (B T.4. cpok AktuBauumn KapTbl). Mcnonb3yeTca gns goBeneHnst oo
Onepatopa cBefgeHuin 06 onnate (npegonnarte) Yenyr. B cnydae ecnu ABOHEHTY OKa3biBanuncb UHbIE COMPSKEHHbIE C
HUMK ycnyrn, OnepaTtop BnpaBe HanpaBWTb CPeACcTBa ANs OnnaTbl AaHHbIX YCIyT.

2.12. Kodoeoe cnoeo — ykasbiBaeMass ABGOHEHTOM B ycTaHoBneHHon OnepaTtopom copMe nocnenoBaTenbHOCTb
cmBornoB (byks, undp), cnyxawas ana ngeHtndukaumm AGoHeHTa npu ncnonHenun orosopa.

2.13. Jluyeeoili cyem — aHanutn4deckun cyet B ACP, cniyxawmin ans yyeta obbema okasaHHbIX YCNyr, MOCTYNNEHNs U
pacxofoBaHWUs OEHEeXHbIX CPeacTB, BHECEHHbIX B CHET onnaTtbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb
BblAeneHo HeCcKomnbKo JIMLEeBLIX CHETOB.

2.14. Onepamop — lMy6nunyHoe akumoHepHoe obuiectBo «MobunbHele TeneCuctembl» (r. Mocksa, yn. MapkcucTckas,
0.4), okasblBatoLLee YCryrn CBs3N Ha OCHOBaHUKN NULEH3NI, SABNSAIOLLEECA CTOpOoHOM no [JoroBopy ¢ AGOHEHTOM.

2.15. lopoz coeduHeHuss — YycTaHaBnuBaembii OnepaTtopoM MPOMEXYTOK BpeMeHM C Yy4eToM TpeboBaHMI
3akoHogaTtenbcTBa P®, no MctedeHun KoToporo NPOAOIHKEHNE YCTaHOBIIEHHONO COEAMHEHUS SIBNSETCA OCHOBaHMEM
Ons Havana Tapudukalmm Ycnyr.

2.16. PacyemHblIl nepuod — Nepuog BpeEMEHU, 3a KOTOPLIA ONpeaenseTcsa hakTUHECKN MoSTyYeHHbIA U OnnadYnBaeMbli
ABoHeHTOM obObem Ycnyr. Ecnv mHas npopormkuTenbHOCTb PacyeTHoro nepuoga He ycrtaHoBrneHa OnepaTtopowm,
PacuyeTHbIN Nnepuog cuMTaeTcsi paBHbIM OOHOMY MECSLLY.

2.17. PoymuHe — npepoctaensiemas OnepatopoM AOOHEHTY BO3MOXHOCTb C NMPUMEHEHWEM Yyka3aHHOM B [loroBope
SIM-kapTbl NoNb30BaTbCA YCnyramu, okasbiBaembIMy OPYTMM ONepaTtopoMm CBsA3W, C KOTopbiM Yy AboHeHTa [orosop He
3akntoyeH. [logpobHas wuHdopmauns O TeppuTopuM U HauMEHOBaHWSX OnepaTopoB CBA3W, rae ABOHeHTY
npegoctasnsaeTcs PoymuHr, ykassiBaetca Onepatopom Ha Cavite OnepaTtopa.

2.18. TapugbHbilli nnaH — COBOKYMHOCTb LIEHOBbLIX YCMOBWUWA, Ha KoTopbix Onepatop npegnaraet AGOHEHTy
Nonb30BaTbCsl O4HOM NGO HECKONbKMMMK YCnyramu.

2.19. YHukanbHbin kKoa upeHTudmukaumm (YKU) — ykasaHHoe B [loroBope yHuKanbHOE coyeTaHue LudpoBbiX,
OYKBEHHbIX W/UNM CUMBOSIbHBIX 0003Ha4YeHMIN, WUCMONb3yemMoe Ans OOHO3HA4YHOW uaeHTuduKaumm ABOHEHTCKOro
obopynoBaHus B NpoLiecce okasaHus YCryr.

2.20. Ycnyau — ycnyrm NogBWKHON paavoTenedoHHON CBA3W, Tenematudeckue ycnyru, yenyrim no nepegade gaHHbIX
WV WHblE COMPSIKEHHbIE C HUMMK YCNyru, okasbiBaemble OnepaTopoM HEMOCPEACTBEHHO W/WMMAM C MPUBIEYEHMEM
TPETbMX §UL, (CepBUCHOE, WMH(OPMALMOHHO-CMPaBOYHOE OOCMYyXMBaHUE, YCMyrM MECTHOW TenedoHHOW CBSA3M C
npegocTaBneHnem [ononHUTeNbLHOro aboHEeHTCKoro Homepa 06e3 opraHu3aumm aboHEHTCKOM NWHWMKM, KOHTEHTHbIE
ycnyru v ap.).

2.21. YNONMIHOMOYEeHHOe JNULO0 — /MU0, YNIaToh B KacCy KOTOPOro AEHeXHbIX cpeacTB AGOHEHT WCMOSHSIET CBOU
JeHexHble obsa3aTenbcTBa, BO3HuKawwme nepeg Onepatopom u3 [orosopa. lNepeyeHb Takvx nvu 4oBoAMTCA OO
cBegeHnst ABoHeHTa B nopsgke, NpeaycMoTpeHHOM Nn. 11.2. HacTosLWwmX YCnosun.

2.22. SIM-kapma — VAeHTU(MKALUUOHHBIN MOAYMNb — 3MEKTPOHHbIA HOCUTENb WMHOPMaLUKW, C MOMOLLLID KOTOPOro
ocywiectensieTca maeHTudukauma AboHeHTa Onepartopom, aoctyn AGOHEHTCKOro obopyaoBaHWst K CETU MOLBWXHON
CBS3K, a Takke 3awmTa OT HECaHKLMOHNPOBAHHOIO MCNOMb30BaHNs BblgeneHHOro AGOHEHTCKOro Homepa.

2.23. Caitim Onepamopa — pecypc Onepatopa B ceTn IHTepHeT, pasmeLleHHbIN No agpecy: Www.mts.ru.

Pasgen Il. Mopsaok u ycnoBus 3akntoyeHus florosopa

CraTbs 3. Nopsapok 3akno4veHns v npoaneHus aencreusa [loroeopa

3.1. JoroBop BCTynaeT B cuiy M CTaHOBWUTCS obsizatenbHbiM ansg CTOPOH C MOMEHTa ero 3aknouyeHus. [Npaea u
o6s3aHHOCTM no [loroBopy, npegycmaTpuyBaroLwemMy UCnorfb3oBaHNe nepeHeceHHOro AGOHEHTCKOro HoMepa, BO3HMKaOT
C MOMeHTa Hadana okasaHuda ycnyr OnepaTopoM MO nepeHeceHHOMy ABOHeHTCKOMy Homepy. Ecnn wnHoe He
cornacoBaHo ctopoHamu B [loroBope, NocneaHuin cYMTaeTCcs 3aknioyYeHHbIM Ha HeonpedeneHHbI CPOK.

Hoctyn ABoHeHTCKoro obopyaoBaHust C BKITOYEHHOW B Hero SIM-kapTon K ceTu NoaBMXKHOW CBA3M obecneynsBaeTcs ¢
MOMeHTa 3akntodeHuss [loroBopa un BHeceHuss AGOHEHTOM HeobXxoauMMbIX MnaTexewm B COOTBETCTBUM C BbliOpPaHHbLIM
ABOHEHTOM nepeyHeM, 06beMoM Ycnyr n TapnHbIM NriaHoM.

B cnydvae 3saknioyeHus ctopoHamu cpoyHoro [loroBopa ero OencTBWe NPOASieBaeTCs KaxAdbl pa3 Ha crneayowmnin
nepuvoa, paBHbIA NepBoHayanbHOMY CPOKy AencTBust [oroBopa, ecrnim AGOHEHT He 3asBWT 06 ob6paTHOM He no3gHee,
4YeM 3a [Be HeJenn 40 OKOHYaHUA cpoka ero AencTBusS.


http://www.mts.ru/

Hoctyn k cetn noasmxHom cBA3n Onepatopa npepoctaBnsieTca ABOHEHTY B AeHb 3akntoveHus [oroBopa, ecnu
cornaweHnem CTOPOH He YCTaHOBMEH APYron CPOK.

3.2. HeoTbeMmnemon 4YacTbio [JoroBopa SIBMSIIOTCA HacTosilme YCnoBusl, BblOpaHHbI AGOHeHTOM TapudHbIn nnaH,
TexHnyeckme TpeboBaHMA W 3HaYeHUs MoKasaTenel kavyecTBa OKas3aHUSA YCnyr CBs3M NO nepefadve LaHHbIX W
TenemMaTU4YecKkMx ycryr cBasw, nepedveHb nuueHaun Onepatopa, CornaweHne o6 3MeKkTpOHHOM B3aUMOLEWCTBUM C
NCMNOMb30BaHNEM MPOCTON 3NIEKTPOHHON MOAMNMUCU, a Takke ycroBus odepT, NpuHATbLIX ADOHEHTOM B MoOpsigke M Ha
YCIoBMSX, yCTaHOBMNEHHbIX OnepaTopom.

3.3. B cootBetctBUM cO cT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LENsX 3aknioveHus
n/vunn mncnonHeHns [oroeBopa, a Takke B LeNnsax cobnoaeHus OencTBylOLWEro 3akoHogaTtesnbcTBa obpabartbiBaeT
nepcoHanbHble faHHble AGOHeHTa c/6e3 MCnosfb3oBaHMS CBOMX MpOrpaMMHO-annapaTtHbiX cpeacts. [og o6paboTkon
nepcoHanbHbIX [OaHHbIX MOHMMaeTcst Iboe pnencteme (onepaumsi) UNM  COBOKYMHOCTb AEWCTBMI  (onepauui),
coBepLUaeMbIX C UCMOMb30BaHMEM CPeACTB aBToOMaTM3auumn unm 6e3 ncnonb3oBaHMs Taknx CPeAcTB C NepCoHarnbHbIMU
OaHHbIMK, BKMoYas cbop, 3anucb, cuUcTemMaTuUs3aumio, HaKOMMeHWe, XpaHeHue, B T.4. KOMUA [OOKYMEHTOB,
YOOCTOBEPSAOLWMNX JIMYHOCTb, YTOYHEHNEe (OOHOBNEHMEe, U3MEHEHME), U3BMEYEHUe, MCMnonb3oBaHme, obesnnynsaHue,
GrnoknpoBaHue, yaaneHme, yHUHTOXeEHNE NepcoHanbHbIX AaHHbIX.

3.4. Ha nepuog ¢ MoMeHTa 3akntoyeHus [JoroBopa v 4o npekpalleHus obssatensctB CTOpoH no [lorosopy, a Takke 4o
NCTEYEHNs1 CPOKOB XPaHEHMUS1 MePCOHanbHbIX AAaHHBLIX, YCTAHOBIEHHbLIX 3aKOHO4ATENbCTBOM, ABOHEHT BhipaXkaeT CBOe
cornacue Ha obpaboTKy nmepcoHanbHbIX AaHHbIX OnepaTopoM, a Takke cornacvMe Ha nepefady (pacnpocTpaHeHue,
npegocTaBneHne, 4oCTyn) n nopyveHne OnepaTtopom TpeTbMM nmuam ob6paboTkM NepcoHanbHbIX AaHHbIX, NepedaHHbIX
AboHeHTOM OnepaTopy B xoge ucrnonHeHusi [oroBopa, B T.4. cBegeHuii o6 AGOHeHTe, yKasaHHbIX B CT. 53
®epepanbHoro 3akoHa Ne 126-03 ot 07.07.2003 roga «O cBs3u» (3a MCKMOYEHNEM MHMOpPMaUMK, COCTaBMSIOLLEN
TanHy cB4A3u).llpeaycMOTpeHHOe HacTosAWwmuM ab3auem cornacne pacnpocTpaHAETCs Ha criyyau, korga HeobxoaumocTb
€ro nosnyyeHns NpegycMoTpeHa eNCTBYOLWNMN HOPMATUBHO-NPaBOBbLIMU aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLUECTBASETCS B LEnax ucnonHeHus [oroBopa, B TOM uucne Anga uenem
abOHEHTCKOro, CEPBUCHOMO U CNPaBOYHO-UH(OPMALUMOHHOIO obcnyxnBaHua AGOHEHTa, B T.4. BK/KOYEHMS B [aHHble
ans  MHopMauNOHHO-CNPaBOYHOIrO OGCMYXMBaHUS, OKa3aHusi eMy YCIyr, HepaspblBHO CBSI3aHHbIX C Ycnyramu
Onepatopa, B3bicKaHUs [eOUTOPCKOW 3a40/MKEHHOCTM 3a YCnyru, XpaHeHus [JoroBopoB 1 JOrOBOPHOM OOKYMEHTaLMM,
B MHbIX LEnsX, HepaspblBHO CBs3aHHbIX C uMcMnonHeHvem [oroeBopa, a Takke gns cobniogeHus OnepaTtopom
TpeboBaHW 4ENCTBYIOLLErO 3aKOHOA4ATENbCTBA.

MepeyeHb nuu, ocyllecTBRsOWMX 00paboTKy nepcoHanbHbIX OaHHbIX ABGOHeHTa no nopyyeHuio Onepartopa B
COOTBETCTBMM C HACTOSALLMM MYHKTOM, @ TakkKe agpeca Takux nuu ykasaHel Ha Cawvite OnepaTopa u oBogATcs OO0
cBefeHust ABOHEHTOB B MecTax obcnyxumBaHnss AboHeHToB OnepaTtopa, B TOM YMcrie B MOMEHT 3aksoveHus [Jorosopa.
B cnyyae Hecornacusi AGOHeHTa OeACTBME HACTOSILLErO NMyHKTa HE pacrnpocTpaHsieTcs Ha B3aumMooTHoLwweHus CTOpoH
npu ycrnoeuu, 4To ABGOHEHT Npu 3aknoyeHnn [loroBopa 3asiBUT O CBOEM HECOrfnacuv Uiy NogacT COOTBETCTBYOLLEE
3asBneHune B agpec Onepatopa B nepuog aencreus [lorosopa.

3.5. B cnyyasx, korda HeobxoAMMOCTb nonydeHus cornacua oT ABOHeHTa npegycMoTpeHa AencTBYOLWUMU
HOPMaTUBHO-NPABOBLIMW aKTaMW, MOAMUCHLIBAs HACTOSALWMIA [0roBop, ADOHEHT - topuanveckoe nuuo BbipaxaeT
cornacue Ha npefocTaBreHne AOoCTyna K ycryram CBs3u, OKasbiBaeMbIiM APYruMu onepatopamu, Ha UCNONb30BaHUe
ceefeHMn o6 ABOHeHTe, B TOM 4ucrne ux npeaocTaBneHne TpeTbMM Nuuam, Ha nonydeHue MHPOPMAaLMOHHBIX
paccbinok, peknambl MO ceTam anekTpoceasn ot Onepartopa, B TOM uucrie o ToBapax/pabortax/ycriyrax u WHbIX
obObekTax peknaMuMpoBaHuUst WU/MNM OObEKTax MHGOPMMPOBAHWUS TpeTbux nul. AOOHEHT BMpaBe OTO3BaTb CBOE
cornacve B nopsake, ykazaHHoOM B M.Nn. 7.4, 7.5, 7.6 HacTosALWMX YCnoBui.

3.6. [Ang 3akntoyeHus JoroBopa Mcnonb3ytTcs NOMELLEHMS (HaCcTU NOMELLEHWUI), TOProBble MECTa, TOProBble OOBbEKTHI,
TpaHCMOpTHbIE CPEACTBa, COOTBETCTBYLOWME TpeboBanuaMm n. 1 cT. 44 depepanbHoro 3akoHa «O cBssuy. [lpu
ncnomnb3oBaHnM Ang 3akmoveHusa JoroBopa nomelleHnss AGoHeHTa ABGOHeHT rapaHTupyet OnepaTopy COOTBETCTBME
TaKoro NoMeLleHns1 ykazaHHbIM TpeboBaHUAM.

Pasgen lll. MNepeyeHb, 06bLeM U Ka4yecTBO Ycnyr

Cratbs 4. lNepeyeHb Ycnyr

4.1. MNepeyeHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpegensieTca BolopaHHbIM ABOHEHTOM TapuUdHbBIM NaHOM C y4eTOM
WHbIX Ycnyr, 3akasaHHbIX AGOHEHTOM JOMOMHMTENBHO B COOTBETCTBMU C AEUCTBYOWMMM NpeanoxeHnsmu Onepartopa
n/vnu TPeTbnx NnL.

Kpome TOro, nepeueHb Ycnyr onpegensietcs BO3MOXHOCTAMM ABOHeHTCkoro obopyaoBaHus. lMepeyeHb Ycnyr npu
PoymuHre 3aBucuT Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO ornepartopa.

Crtartbsa 5. O6bem ycnyr

5.1. OnpegeneHve obbema Ycnyr, okasaHHbix ABoHeHTY OnepaTtopoMm, OCYLLEeCTBSAETCS Ha OCHOBAHWM MOKa3aHWN
ACP Onepatopa, nnb6o obopyaoBaHua CBA3M OPYrux OnepaTopoB CBsA3W, B YACTHOCTWU, MPU OKa3aHUKU YCNyr CBs3u
A6oHeHTy B PoymuHre.

5.2. Vcxogoa u3 CyMM paHee BHECEHHbIX MraTexen, ycrnoBun TapudHOro nnaHa u 06bEMa WCMNONb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM uucrne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcs octaTtok Ha JlvueBom cuete.
BenunuuHa octatka npegcrtaeBnsier cobon o0606ueHHy uHdopmaumio 06 obbeme Ycnyr, KOTOpbIl MOXeT ObITb
ncnonb3oBaH ABGOHEHTOM (MOMOXUTENbHOE 3HadYeHue ocTaTka) unu 6bin ncnonb3oBaH AGOHEHTOM MOCMEe MOSHOro
pacxofoBaHWsi Ha onnaTty YCnyr BHECEHHbIX MraTexewn (oTpuuaTenbHoe 3HayveHue octatka). BHecenwe nnatexen
OoTpaxaeTCcd Kak yBenvdeHue ocTaTka Ha JlMueBom cueTe, B3MMaHWe nNnaTtbl 3a OKasaHHble YCNyrM — Kak ero
YMEHbLUEHNE. YMEHbLUEHNE OCTaTka Npom3BOauTCA ucxoas M3 TapudoB Ha Ycnyrm ¢ ydetom HOC u MHbIX Hanoros,
BKMOYaeMbIx B LeHy. OTpuuarenbHoe 3HadeHe ocTaTka BblpaXkaeT pa3mMep 3ad0imkeHHoCTn AboHeHTa. CBeaeHunst 06



octaTtke Ha Jlnuesom cyete ABOHEHTa CpeACTB, BHECEHHbIX U Hem3pacxodoBaHHbIX ABOHEHTOM npu noTpebneHumn
Ycnyr, ykasblBalOTCA OTAENbHOM CTPOKOM B cyeTax. CBegeHus o Tekyllem octaTke Ha JluueBom cyete MoryT ObiTb
nony4yeHbl AboHeHTOM y OnepaTopa (B T.4. C MOMOLLBIO rOfiocoBbIX, Internet n/unm nHbix cepsncos OnepaTtopa).
5.3. MeToauka onpegeneHns NPOAOIKUTENBHOCTM COEANHEHMUS.
5.3.1. NpogonXxnTenbHOCTb roflocoBOro coeanHeHus otcumTbiBaeTcss ACP ¢ 1-i cekyHAbl OTBeTa Bbi3blBAEMOro nmua
unn ABGOHeHTCKOro obopygoBaHMA 0O MOMeHTa OT6OsI Bbi3blBAKOLLEr0 WM BbI3bIBAEMOrO nvua vunm ABGOHEHTCKOro
obopynoBaHusi, a Npy nepegadye HeronocoBon MHopmMauun — ¢ 1-ro nepegaHHoro Ganta. K o6opygoBaHuto, curHan
oTBETa KOTOPOro NMPUpPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NNLA WM CIYXXWUT HadanoM oTcyeTa MpoSOoSIKUTENbHOCTU
COefMHEHMS1, OTHOCHATCS:

e annmapaTtypa nepejayn [aHHbIX (Hanpumep, MogdeMm; akcumunbHbI annapaT), paboTawlwme B pexume

aBTOMaTUYECKOro npvemMa uHdopmaumm;

« AbBoHeHTCkoe obopyaoBaHue, 0bopyaoBaHHoe aBTooTBETYMKOM, AOH;

e yypexgeH4yeckas TenedoHHas cTaHuus;

e UMHOe obopydoBaHue, 3aMeHsiloee AGOHEHTa B ero oTCyTcTBue M obecneumBaiollee u (Unv) MMUTUpYLOLLEe

obMeH nHdopmaumen.
5.3.2. Vicxoasa u3 TexHudeckmx ocobeHHocTen paboTbl coToBon cetu Onepatopa, OnepaTop BrnpaBe yCTaHaBnMBaTb
MaKCMMarbHY0 NPOOOIHKUTENBHOCTb OAHOMO HEMPEPLIBHOMO COeANHEHMUS B TAaKON CETU, KOTOPOE He MOXEeT OblTb MeHee
180 muHyT. NHpopmMauusa o makcMmarnbHOW NPOAOIHKUTENBHOCTU coeauHeHus nosognTca o AGOHEHTOB B MoOpsifke,
yCTaHOBMNEHHOM M. 11.2 HACTOALLMX Y CNOBUM.
5.4. MNepeyeHb oKasbiBaeMbIxX Ycnyr onpegenseTtcs BolopaHHbIM AGOHEHTOM TapudHBIM MaHOM, a TaKkke NnepevyHem
OOMOSTHUTENbBHO 3aKa3aHHbIX UM YCHyr.

lMprocTaHoBNeHMe oOKa3aHus YCryr Npou3BOAWUTCS B Cry4vasix WU B Mopsigke, YCTaHOBMEHHbIX OENCTBYHOLINM
3aKkoHOOAaTEeNbCTBOM.

Mpn onnate Ycnyr nocpecTBOM aBaHCOBOrO nnartexa (aBaHCOBbIM MeTod pacyeToB) CTOPOHbI cornacosanm
npogormkeHne okaszaHusa Onepatopom ABOHEHTY Ycnyr cBepx CyMMbl BHECEHHbBIX AEHEXHbIX CPeACTB Ha JlvueBon cyet
AOOHeHTa, B TOM 4ucrne npv Hanuuuu yctaHoBneHHoro AGOHEHTOM coeauMHeHMs OO0 ero 3aBeplueHus. [NpumeHeHne
OTMIOXEHHOro nnarexa BO3MOXHO Takke Ha OCHOBaHUWM OTAENbHOro cornaileHns ¢ AGOHEHTOM Ha YCNOBUAX TaKoro
cornawenunsi. Ecnu B cornaweHun ¢ ABOHEHTOM He ckas3aHO MHOe, MeTO[ pacveToB Mpu OkasaHuu Ycnyr B
COOTBETCTBMM C HACTOALLMM NMYHKTOM HE MEHSETCS.

Crartba 6. KauecTBO pagnotenedoHHomn cBa3m Onepartopa

6.1. KauectBO nogsmxHOM pagnoTenedoHHON CBA3n B 30He paamonoKpbITUS ceTh COOTBETCTBYET AencTeyowmm B PO
TEXHUYECKMM HOPMaM M UMEKLUMCS NULEH3MAM. TexHUYeckne nokasaTenn U HOpMbl, B COOTBETCTBUN C KOTOPbLIMM
OKasblBalOTCA yCnyrM cBs3W, pasMelleHbl Ha Cawnte Onepatopa M SIBNSKTCA HeoTbemiiemon 4acTtbio [oroeopa.
Onepatop NpefocTaBnsieT ycryru CBA3W KPYriocyTOYHO, exXeHEBHO, 6e3 NnepepbIiBOB, 3@ UCKIKOYEHNEM NPOBEAEHUS C
cobniogeHnem TpeboBaHM  OEWUCTBYOLLEro  3akoHoAAaTenbCTBa, fUUEH3UM  HEOOXOAMMBIX  PEMOHTHbIX U
npodunakTnyecknx pabot. Kpome TOro, Ka4yectBO MOABWMXHOW paanoTenedOoHHOW CBA3WM MOXEeT yXyalwatbes,
npepbiBaTbCA WM COMPOBOXAATLCS NOMexamu BOMM3W NUHWMIA 3nekTponepedad, B TOHHENAX W noAaeanax, noja
BO3[eNCTBMEM penbeda MECTHOCTU U HEBNAronpUATHLIX METEOPOSTOTMYECKUX YCITOBUNA.

6.2. MNpenoctaBnsemas AGOHEHTY NOABWXHAsA pagnoTenedoHHas CBA3b B CUITY KOHCTPYKTUBHBLIX OCODEHHOCTEN ceTu
3aBMCUT OT kKavecTBa 0OOpPyOooOBaHUS OMNEpPaToOpOB MECTHbIX MPOBOAHBLIX TenedOoHHbLIX NUHWMKA, o6opydoBaHMA
onepaTopoB MeXAYHapPOL4HOM U MeXOYropoaHOWN CBA3WN.

6.3. Onepartop He HeceT OTBETCTBEHHOCTM 3a HeAOoCTaTKkM YCnyr, BO3HMKLLIME BCNeACTBUE UCMNOSb30oBaHNst ABOHEHTOM
HEeMCNpPaBHOro, He OTBEYalOLLEro yCTaHOBMEHHbIM TpeboBaHnsiM ABGOHEHTCKOro obopyaoBaHusl, NM60 ABOHEHTCKOro
obopynoBaHUst UNM NPUKIAgHOro NporpammMHoro obecnedeHust, KoTopble ObINM U3MEHEHbBI UM MoAUULMPOBaHbLI 6e3
cornacoBaHusi ¢ npovssoguTtenem n Onepatopom, NMBO HACTPOWMKM KOTOPLIX HE COOTBETCTBYIOT PEKOMEHOOBAHHbLIM
OnepaTopom HacTponkam.

6.4. Onepatop He rapaHTUpPyeT KOPPEKTHyI paboTy nNpuKNagHoOro nporpaMmmHoro obecneveHus, NnocTaBrsieMoro
TpeTben CTOPOHOW M He pekomeHgoBaHHoro OnepaTtopom, He OTBeyaeT 3a paboToCnOCOBHOCTL CEPBEPOB AaHHbIX,
YCTaHOBMEHHbIX B WH(OPMaLMOHHO-KOMMYHUKALUMOHHON ceTn «MHTepHeT», M 3a B3auMOOENCTBME MNPUKIagHOro
nporpammHoro obecnedeHnss ADOHEHTCKOro 060pyA0OBaHNS C NPOrpamMMHbIM 0BecneyeHeM TakMx CEPBEPOB.

Paszgen IV. NpaBa n o6sa3aHHocTN CTOPOH

Cratbs 7. NpaBa AGOHeHTa

7.1. TMonyyaTb HeobOXoaMmyild U [AOCTOBEPHYK uHGopmaumto o6 Onepatope, pexume ero paboTel, 0bbeme
npegocTaBnsemblX YCryr, BblCTABMEHHbIX CYeTax 3a oOkasblBaeMble Ycnyrn, o 30He paguonokpbitus CeTu, nepevHe
Yenyr n TapudHbIX NnaHax, a Takke UHyK MHopMaLmIo, CBA3aHHYHO C NpegocTaBneHnemM Ycenyr.

7.2. MMonyyaTb cyeTa 3a oOKasaHHble YCnyrn no OKOHYaHuM PacyeTHOro nepuoga B YCTaHOBMEHHOM [loroBopom
nopsiake.

7.3. B yctaHoBneHHoOM OnepaTopom nopsiike M3MEHSTb UCMONb3yeMblid nepedeHs Ycnyr, TapudHbin nnaH, yseaoMuB
Onepatopa B NpegyCMOTPEHHOM HACTOALWMMN Y CIOBUSIMU MOPSIAKE.

7.4. AGOHEHT BnpaBe Bblpa3MTb CBOE COrflacve unM OTka3 OT MPedoCTaBIeHMs eMy [OCTyna K ycryram CBsA3w,
OKasblBaeMbIM APYrMUX orepaTtopamMun CBSA3M.

Otka3 oT npegoctaBneHnss AOOHEHTy [oCTyna K ycrnyram CBsi3W, OKasblBaeMbIM APYrMMM OnepatopamMu CBA3W,
odpopmngeTca nytem nogadm AboHeHToM OnepaTopy MMCBMEHHOTO 3asiBIEHMWS, ABMSAIOLLErocsd HEOTbEMIIEMON YacTblo



[Jorosopa, nNnMbo uHbIM cnocobom, ycTtaHoBneHHbIM OnepaTtopoM. Takon OTka3 OEeWCTBYET C MOMEHTa ero nornyyYeHus
Onepartopom.

Mopsgok nogkntoveHns yenyr «MexayHapoaHbeln goctyny, «MexayHapoaHbll U HaLMOHAMNbHbLIA POYMUHM» U «Jlerkuia
POYMUHI 1 MeXAyHapOaHbIA AOCTYN» ycTaHaBnmBaeTcs OnepaTopom.

7.5. ABOHeHT BnpaBe BblpasuTb CBOE COrnacve C BO3MOXHOCTbIO WCMOMb30BaHUsi, B TOM 4ucre, npefocTaBneHus
Onepatopom TpeTbuM nuvuam cBedeHui o6 ABOHeHTe B Lensx U criydasx, Korga HeobxoOumoCTb Takoro cornacus
npegycMoTpeHa OeVCTBYOLWMMIU HOPMATUBHO-MPABOBbLIMY akTaMu.

ABOHEHT BrpaBe 0TO3BaTb JAHHOE UM corfiacue B Ntoboe Bpems nyTem HanpasreHuss Onepatopy COOTBETCTBYHOLLETO
MMCbMEHHOIO 3asABMEHUS, SABMAIOLLErocsd HeoTbeMSieMOM YacTbio [oroBopa, nMBO MHbIM CMOCOGOM, YCTAHOBMEHHbLIM
Onepartopom. Cornacuve cunMtaetTcsd OTO3BaHHbIM ABGOHEHTOM C MOMeHTa nonyveHus OnepaTtopoM YKa3aHHOTO B
HaCTOSALLEM NMYHKTE 3asiBNEHUSI.

MonoxeHnst HACTOALLEro NyHKTa NPUMEHSIOTCH B YacTu, He NpoTuBopeyallen n.3.4. HaCToALWMX Y CnoBUi.

7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrfacue Ha BO3MOXHOCTb MOMyYeHUs MHPOPMALMOHHbBIX PaCChINOK, peknambl OT
Onepatopa, B TOoM u4ucne o ToBapax/pabotax/ycnyrax M WHbIX OOBEKTAX peKknamMmpoBaHMsS W/uMNn oGbekTax
MHOPMMPOBAHMSA TPETbUX NKL, PacnpoCTpaHsAeMbIX MO CETSIM ANEKTPOCBSA3W, a TakkKe Ha MUCMOonb3oBaHue cBefeHun 0o
ABOHEHTE B Lensx MPOABMXKEHUA ToBapoB/paboT/ycnyr/MHbiX OOBEKTOB WMHAOPMUPOBaHUSA, B TOM u4ucne nyTem
OCYLLECTBEHMS MPSIMbIX KOHTakTOB ¢ ABOHEHTOM C MOMOLLBbIO CPeacTB CBA3M, korga HeobxoaMMOCTb TakKoro corracus
npegycMoTpeHa [OeWCTBYHLWMMM  HOPMAaTUBHO-MPaBoOBbIMM  akTamu. B cniydae, korgpa Onepatop sABnsieTcs
peknamopacnpoCTpaHUTENEM, COrflacue Ha MoNlydeHWe pekrnamMbl 03HavaeT cornacue ADOHEHTa Ha Mony4veHve, B TOM
yncne peknamMbl 0 ToBapax/paboTax/ycryrax v UHbIX OOBbEKTaxX peknaMmmpoBaHns TPETbUX JTNLL.

ABOHEHT BnpaBe 0TO3BaTb AaHHOE MM corflacue B noboe Bpemsi nyTem HanpaBneHus OnepaTtopy COOTBETCTBYHOLLETO
MMCbMEHHOTO 3asBMEHUS, SABMSAIOLLErocsd HeoTbeMSieMOM YacTbio [oroBopa, nMBO MHbIM CMOCOGOM, YCTAHOBMEHHbLIM
Onepatopom. Cornacve cuntaeTcd OTO3BaHHbIM ABGOHEHTOM C MOMeHTa nofnyvyeHus OnepaTtopoM YKa3aHHOTO B
HacCToSALEM NYHKTE 3asBreHus.

7.7. ABOHeHT-(hm3nyeckoe NULO Brpase Bbipa3uTb B ycTaHoBneHHoM OnepaTopom nopsigke oTkas OT NOofyyYeHus OT
Onepatopa nHdpopmauum 06 M3MeHeHUN AeNCTBYOWMX TapudoB Ha YCryrn B BUAE KOPOTKOTO TEKCTOBOrO COOBLLEHUS.
Ecnn ABoHeHT-dmnsnyeckoe nuLO oTkasancs oT nomnyveHus oT Onepatopa MHGOpMaum 06 U3MEeHEeHUN OeNCTBYOLLMX
TapucoB Ha Ycnyru B BuOEe KOPOTKOrO TEKCTOBOro COOOLLeHWS M He BblOpan uHOW crnoco® nomnyveHus aaHHON
nHdopMaumm, BbiOpaHHbIM ADOHEHTOM CMOCOOOM cyMTaeTcsd MmonydeHne MHdopmaumnm o6 U3MEHEHUN OENCTBYIOLLNX
Tapudos OnepaTtopa Ha Cawnte OnepaTopa.

7.8. ADOHeHT BMpaBe yKkasaTb B KayecTBe agpeca MNpefoCTaBMNeHWs cyeTa agpec SMEeKTPOHHOW MoyTbl Mbo
NepCcoHNMULMPOBaHHYIO cucTeMy camoobcenyxumBaHus Onepatopa. B Takom cnydae obGsizatenbctBa Onepartopa no
NpegoCTaBMneHN0 cYeTa CYMTAKTCA MOMHOCTLIO UCMONHEHHbIMU MO hakTy Hanpaerenuss OnepaTtopom cyeTa no
yKa3aHHbIM agpecam.

7.9. ABOHeHT BnpaBe oTkasaTbCHA OT MCMonHeHns [oroBopa B Yactu ABOHEHTCKOro Homepa nytem He notpebneHuns B
TeYeHue cpoka, yCTaHOBMNEHHOro B TapndHOM nnaHe, TapudpmumpyemMbix YCnyr.

7.10. AGOHeHT BnpaBe OTKasaTbCsl OT UCNonHeHus [oroBopa B 4YacT ADOHEHTCKOrO HoMepa MyTeM HEMOMOSTHEHWS
JInuesoro cyeta aToro AGOHEHTCKOro HoMepa A0 NOJIOXUTENBHOro OcTaTka B CPOKU, YCTaHOBIEHHbIE B TapndHOM nnaHe.

CraTbs 8. O6s13aHHOCTU AGOHeHTa

8.1. o 3akntoveHus [orosopa npegoctaButb Onepatopy HeobXxoaMmble U AOCTOBEPHbIE cBeAeHUs o cebe B obbeme,
npegycmoTpeHHoM [JoroBopoM, 1 MOATBEPAUTL MX OOKYMEHTANlbHO B COOTBETCTBUU C TpeDOBaHWSIMU OEWCTBYIOLLENO
3akoHodatenbcTBa P®. B cnyvyae nameHeHust ykaszaHHbIX cBeAeHu AGOHEHT 06s3aH B TedeHue LIECTUAECATUN OHEN
nocrie Takux M3MeHeHun npegoctaBute OnepaTopy HOBblE AOKYMEHTanbHO NOATBEPXKAEHHbIE AaHHble (Mpu 3akase
[OCTaBKM CYETOB MO BHOBb YKa3aHHOMY ajpecy [oCTaBka OyaeT nmpoum3BOAMTLCS CO CreayrLero nocre nosyveHus
OnepaTopom uHpopmaLmm 0 HOBOM agpece Mecsua).

8.2. lNonb3oBaTbCs Ycnyramum B COOTBETCTBMM C AENCTBYIOLMMU TapudHbIMU NnaHamMu u HactToAwmmmn Yenosuamu. He
ucnonb3oBaTb YCNyru B NPOTUBOMNPAaBHLIX LIENSAX, a paBHO He coBepluaTb AeWcTBUN, HaHocswmux Bpen Onepartopy
n/vnu TpeTbMM Nnuuam, B TOM YUCIE HE pacnpoCTpaHsiTb U He CrnocoOCTBOBaTb PacrnpOCTPaHEHNO BPEOOHOCHOrO
nporpammHoro obecneyeHms co ceoero AGOHEHTCKOro yCTPOWCTBa, He danbcndpuumposath IP-agpeca, ABOHEHTCKue
HOMepa, He coBepLUaTb AENCTBUIA, NPENATCTBYIOWNX HOpManbHOMY (DYHKLMOHUPOBAHMIO CETU CBSA3U, 0b6opyaoBaHus,
nporpammHoro obecnedeHus Onepartopa 1 TPETbUX NNLL.

8.3. CBoeBpemMeHHO onnaymBaTtb Ycnyrn Onepatopy unu ykasaHHOMY MM YTNMOSTHOMOYEHHOMY MLy B COOTBETCTBUU C
OEVICTBYIOLLMM NOPSIAKOM, METOAOM onnatbl Ycnyr, TapudHbIM NfaHOM U HACTOALLMMM Y CIIOBUSIMMA.

8.4. OcywecTBnsaTb CBOM npaBa kak ABoHeHTa nuyHo nubo 4vepes npeacTaBuUTEns, OENCTBYIOLWErO0 Ha OCHOBaHWU
3aKoHa unu gosepeHHocTw. [pyn 3ToM JOBEPEHHOCTb OT (PU3NYECKOrO NLA AOMKHA ObITb YAOCTOBEPEHA HOTapMarnbHO
nnbo odopmneHa MHbIM JOMyCKaembiM OENCTBYIOLMM 3aKOHOO4ATENbCTBOM CMOCOOOM, MO3BOMSAKLWMM OOCTOBEPHO
onpegenuTb QakT ee Bbldayn NULOM, YKa3aHHbIM B JOBEPEHHOCTUW; LOBEPEHHOCTb OT HOPUAMYECKOro nuua AOoSMKHa
ObITb OhopmMneHa cornacHo TpeboBaHMsaM 3akoHopaTenbcTBa P®. Bce gencTBus, COBEpLUEHHbIE C UCMOMNb30BaHNEM
KogoBoro crnosa u/unu nocne vaeHTudUKauumn, NpovaeHHoOW B nopsgke, onpegeneHHom OnepaTtopom, cuuTaroTes
Npon3BefEeHHbIMU OT UMEHM N B MHTepecax ADoHeHTa. [eNcTBus, CBA3aHHbIE C OKa3aHUMEM YCMyr, COBEpPLUEHHbIE C
ABOHEHTCKMM 000pYyLOBaHUEM C BKIOYEHHOW B HEro SIM-kapTo ADOHEHTA, CUMTAOTCH COBEPLLUEHHBIMU OT UMEHU U B
nHTepecax AGoOHeHTa.

8.5. CoobwaTte OnepaTtopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce obs3aTenbcTsa no
onnare Ycnyr, BNfoTb 4O MOMeHTa nonydeHns OnepatopoM oT ADOHEHTa NMUCbMEHHOTO 3asBreHusa ob ytpate SIM-
KapTbl, BNeKyLLero npekpawleHme obecnyxumeanHusa gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero Cnonb30BaHNs N0 Ha3HAYEHMIO.



8.6. Bo u3bexaHne BO3MOXHOIO BO3HMKHOBEHMSI MOMEX M WHOW OMacHOW CUTyauum Mcrnonb3oBaTb ADOHEHTCKoe
obopynoBaHue c CcobGNIOOEHMEM YCTAHOBMEHHbIX MpaBui M OrpaHudeHuMn (B 4YacTHOCTM, C Yy4eTOM 3anpeTa
NCnonb30BaHUA B neTaTenbHbIX annapartax, Ha aspogpomax, aBTo3anpaBouHblix cTaHuuax (A3C), a Takke Ha
nNpeanpusaTuUsaX, opraHusaumsax, yYpexaeHuax u B Apyrnx Mectax, rae CywecTBYeT OrpaHudeHue Ha UCNonb3oBaHue
paguonepeaaroLLmx YCTPONCTB).

8.7. Vicnonb3oBaTb AN NOAKMOYEHUSA K CETU CBA3N AGOHeHTCKoe obopyaoBaHMe, COOTBETCTBYHOLLEE YCTAHOBIEHHbIM
HOpPMaTUBHbLIM TPeboBaHUAM ANst JAHHOIo BMAA YCMyr CBA3W.

8.8. ADOHeHT o06s3yeTca 0becneunTb HEBO3MOXHOCTb [OCTyna TpeTbux nul K cogepxallernics Ha SlM-kapte
3awngpoBaHHON MHGOPMALMK, COCTaBIAIOLWEN KOMMepYecKkyto TanHy OnepaTopa, He COBepLUaTb CaMOCTOSTENBHO U
He NpefocTaBnsaATb BO3MOXHOCTb TPETbUM fMuaM coBepllaTh C 3andpoBaHHOW MHOpMaUMeEN, coaepxallenca Ha
SIM-kapTe, B TOM uuCne, C YHUKaNbHbIM uaeHTudukatopom aboHeHTa cetn (IMSI) un  wunHouBMAOYanbHBIM
kpuntorpadpmdeckum kniovyom AboHeHTa (Ki) crnegylowme [AenWcTBUS: M3MEHeHue, W3BevYeHue, KonupoBaHue,
pasMHOXeHVe, pacrnpocTpaHeHue, MNepeHoC Ha Jpyrme HOCUTENW, MWHble NPOTMBOMNPaBHble AencTBus, ABOHEHT
06sa3yeTca He usrotaBnmeaTtb AybnukatoB SIM-kapTbl Mnu KapT, cogepxawmnx nHdpopmauuo ¢ AByx unm Gonee SIM-
KapT, n obecneunTb HEBO3MOXHOCTb TakMX AEWCTBUIA CO CTOPOHbLI TPETbUX Nuy,. B cnyyae HeBbinonHeHnss AGOHEHTOM
OaHHOM 00s3aHHOCTU, OH HeceT obsA3aTenbcTBa MO onnaTe B MOMHOM ob6bemMe Oka3aHHbIX YCyr, MOSyYEeHHbIX C
ncnone3oBaHneM gybnukatos SIM-kapT nnm kapT, cogepXawmux nidopmaumto ¢ syx unu 6onee SIM-kapT.

8.9. ABOHEHT - topuanyeckoe nuuo obsa3aH npegoctaenATb Onepatopy B TeyeHWe 15 OHEM CO OHA 3aKoYeHus
[oroBopa cBefeHnsi 0 nonb3oBaTtenax Ycnyr AGOHeEHTa - 1pUaMYECKoro nuua (MHAMBMAyaneHOro npeanpuHumartens),
cofepxaiime hamMmunnm, UMeHa, oT4ecTBa (Npy HanuumMmn), oaThl POXAEHWS, PEKBU3NTLI LOKYMEHTA, YAOCTOBEPSIOLLIETO
NINYHOCTb (HaMMeHOBaHWEe, Cepusi 1 HOMep, AaTa Bblgayu, HaMMEHOBaHWE OpraHa, BblAaBLUEro AOKYMEHT, UMW Kopg,
nogpasgeneHusl), a B crydae CMeHbl nmornb3oBaTtenen Ycnyr AGOHeHTa - topuanyeckoro nuua (MHAMBUOYaIbHOro
npeanpuvHMmarensl) — nNpegocTaBnNaATb COOTBETCTBYHOLLME AOCTOBEPHbIE CBEAEHMS O HOBbIX MOfb3oBaTensx Ycnyr
ABOHEHTa - puaMYEecKoro nuua (MHAMBUAYyaneHOro npegnpuHumaTens) He nosgHee 15 gHen co AHS nepegayn um
SIM-kapTbl, ecnn WHOe He npedycMOTpPeHo 3akoHopaTenbcTBoM Poccuiickon ®deaepaunn. Wudopmauusa o
HEeJOCTOBEPHOCTU NPedoCTaBNEHHbIX cBefeHui o6 AOOHeHTe - lopuauMydeckoM nuue  (MHAMBMAYaNbHOM
npegnpuHMMaTene) wwunu o nonb3oBaTensx Ycnyr AOOHeHTa - topygudeckoro nuua (MHAMBMAOYarbHOro
npegnpuHMMaTens) HanpaBnsieTca TakoMy AOOHEHTY 4vepe3 NepCoHMULMPOBAHHYK CUCTEMY CaMOO0GCnyXMBaHMSA
Onepartopa, a Takke No agpecy 3NIEKTPOHHON MOYThI, ykazaHHOMY B [JoroBope, ecrniv ADOHEHTOM BbliGpaH Takon cnocob
npegocTaBneHns MHpopmMauum.

8.10. ABoHeHT, 3akntoyas [JoroBop, NoATBEPXKAAET, YTO OH He SIBNAETCA WHOCTPaHHbIM MyOGnMYHLIM LOIDKHOCTHBLIM
nvuoM, ero cynpyrom (-on), 6nmsknum pogcTBEHHUKOM (POOCTBEHHWKOM MO MPSMOWM BOCXOASALLEN U HUCXOASALEN NINHUN
(poouTtenem u pebeHkom, aeayLikor, 6abyLLKON N BHYKOM MW BHYYKOWN), MOMTHOPOAHLIM (-O) U HEMOMNHOPOAHbLIM (-O1)
OpatoMm UK CecTpomr, YCbIHOBUTENIEM W YCbIHOBIIEHHbLIM), OOJPKHOCTHBIM FMUOM MyONMYHbIX  MEeXOYyHapOAHbIX
OopraHusaumn, nNuUoM, 3amMellarwmx (3aHMMarowmx) rocygapcTBeHHble gomkHocTn PO, gomkHocTn uneHoB CoBeTa
aupektopoB LleHTpanbHoro 6aHka P®, gomkHOCTN dheaepanbHOi rocyaapCTBEHHON CNyxObl, Ha3Ha4YeHWe Ha KoTopble
n ocsoboxaeHne oOT KoTopbix ocyuwectenaioTca [pesangeHtom PO unu [MpaButensctBom P®, pomkHocTM B
LleHTpaneHoM 6aHke P®, rocyaapCTBEHHbIX KOPMopauusX W WHbIX OpraHusauusix, co3gaHHbliXx P® Ha ocHoBaHuu
denepanbHbiX 3aKOHOB, BKMOYEHHblE B MNepedYHn [orkHocTen, onpefensiemble [lpesvgeHtom PO. B uensax
ucnonHeHuna TtpebosaHun depepanbHoro 3akoHa oT 07.08.2001 Ne 115-&3 «O npoTmBogencTsum neranusavum
(OTMbIBaHMIO) 4OXOA0B, NOMYYEHHbIX NPECTYNHBIM NyTEM, 1 (PMHAHCUPOBAHMIO Teppopuama» B crnyvae ecnu AGOHEHT
OTHOCUTCS K OOHOWM M3 yKa3aHHbIX KaTeropuim nuu Npy 3akntodeHun [oroBopa u/unm Bo BpeMs ero UCMNOSIHEHUS, TO OH
00s3aH HesameanutenbHo yBegomMuTb 00 aTom OnepaTtopa, a Takke MpegoCTaBUTb BCH  Heobxoaumyto
OOMOSTHUTENbBHYI MHPOPMaLUIO, OTHOCALLYHOCS K JaHHOMY hakTy.

8.11. AGOHeHT, 3akmnoyas [loroBop, MOATBEpXOaeT, YTO OH OEWCTBYET B CBOEM WHTEpPECe, M OCHOBHOW LEIbio
YCTaHOBIEHMSA AENOBbLIX OTHOLWEHU ¢ OnepaTtopoM ABnsieTcs nony4veHue Ycnyr. B nHom crny4vae B Uensx UCnosHeHus
TpeboBaHuii depepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTvMBOAenCTBUM neranu3aumm (OTMbIBAHMIO)
[0X0A0B, MOSTyYEHHbIX MPECTYMHbIM MyTeM, U PUHAHCMPOBaHWIO Teppopunama» ABOHEHT 06sa3aH coobwmTe 06 aTOM
Onepartopy npu 3akntodeHun [Jorosopa.

Crartbsa 9. MpaBa Onepartopa

9.1. OnpepenAtb yCrnoBus OKasaHus Ycnyr, B TOM 4ucne TapudHbIX NnaHoB, MOCPEACTBOM BBEOEHUSI HOBbIX
TapugHblx nnaHos/Ycnyr w/vnn BHECEHUs U3MEHEHUs B [eNCTBYHOLUME YCroBUSA oOkasaHus Ycnyr/tapudbl B
npeaycMOTPEHHOM HaCTOALWMMK Y CIOBUSMN NOPSOKE.

9.2. TpuoctaHaBnuMBaTb OKa3aHue Ycnyr B crnyvae HapyweHus AOGOHEHTOM MOMOXEHUA HaCTOAWMX YCroBUN
(JoroBopa), B TOM Yncrie HapyLleHUs CPOKOB omnnaTbl YCryr, a paBHO npu HecobnogeHun AGOHEHTOM HOPMATUBHbIX
NpaBoOBbIX aKTOB B 06f1acTu CBA3M - BNIOTb A0 YCTPAHEHUS HapyLeHWn. [IpnocTaHOBNEHNE OKa3aHus YCNyr AN HYX4
00OpOHbI  CTpaHbl, ©e3onacHoOCTM rocygapcTBa M obecrnevyeHuss NpaBonopsifka OCYLUECTBASETCA B Mopsiake,
yCTaHOBMEHHOM 3aKOHOAAaTENbCTBOM O CBA3MW.

9.3. lNpu 4ypesBblYaMHbIX CUTyaUMsiX NPUPOLHOTO M TEXHOTEHHOro xapakrepa OnepaTop B nopsigke, onpenerieHHOM
3aKoHO4aTeNnbLCTBOM, BMpaBEe BPEMEHHO MpPEeKpaTUTb WU OrpaHnyYuTb OKa3aHWe YCnyr CBA3W. YMNONHOMOYEHHble
rocya4apCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKoHOOATeNnbCTBOM Poccvn wumerT npaBO Ha NpUOPUTETHOE
Nonb30BaHWE yCryramu CBA3MW.

CtaTtbs 10. O6513aHHOCTU OnepaTopa

10.1. MpepocTtaBuTb ABOHEHTY NpwW 3akntoyeHun [JoroBopa Heobxoanmyo 1 4OCTOBEPHYHO MHGOopMaumio o6 Ycnyrax,
UX NepeyHe U YCNoBUsSIX OKasaHus, O PeKBU3UTax AEWCTBYIOLLMX JULEH3UA, HA OCHOBaHUM KOTOPbLIX OKa3blBalOTCHA
Ycnyrn, TapudHbIX NnaHax, nopsgke M ycnoBusix onnatbl Ycnyr, 30He paavonokpbiTUA CeTu, a TakkKe WHYH
MHOopMaLMIO, NPELYCMOTPEHHYO AEMACTBYIOLLMM 3aKoHOA4ATENLCTBOM PO,



10.2. MoakntounTts ABOHEHTA K CBOEWN CEeTU CBA3WU, BblAenuTb AGOHEHTY B NOMb30BaHWE Ha nepuog Aenctemsa [Jorosopa
ABOHEHTCKMN HOMep W/unu YHuKanbHbln KOA4 uaeHTUdUKaumMm n okasbiBaTb ABOHEHTY Ycnyrm B COOTBETCTBMM C
3aKkasaHHbIM UM no [JoroBopy nepevyHem u 06 LeMoMm.

10.3. OpraHusoBatb OecnnaTHOe M KPYrrnocyTOYHOE KOHCYNbTMPOBAHWE MO BOMPOCaM MOSfb30BaHWUs Ycrnyramm u
pacyeToB 3a Ycnyru, B T.4. MpefocTaBnaTb MHopmauuio o Tapudax Ha Ycnyru, 30He paguonoKpbITUS CeTwu,
HacTponkax ABoHeHTCckoro obopyaoBaHMs A1 NOMb30BaHNS TenemMaTuyeckMMm yenyramm cBsiau, cocTosiHMmn JlnueBoro
cyeTa AGOHeHTa 1 0 3a40MMKEHHOCTM NO onnate YCryr.

10.4. MNpepoctaBnTb ABOHEHTY BO3MOXHOCTb KPYTfOCYTOYHOrO 6eCcnnaTHOro Bbl30Ba SKCTPEHHbIX ONEPaTMBHBIX CryXO,
B TOM u4MCne: MNOXapHOW OXpaHbl, MWIMLUMW, CKOPOA MEAMLMHCKOM MOMOLLM, aBapUMHOW ra3oBOn Cryxbbl -
nocpencTtBom Habopa HoMepa, eAMHOIo Ha BCen TeppuTopumn Poccum anst Kakaon SKCTPEHHOW ONepaTUBHOM CIYXObI.
10.5. BbictaBnate AGOHEHTY cyeTa 3a oOKasaHHble YCnyrm Ha OCHoBaHuM nokasaHui ACP B nopsgake,
NpeayCMOTPEHHOM HaCTOSALWMUMK YCNOBUSIMU, NO PEKBU3UTaM, YkazaHHbIM AGOHeHToM B [loroBope.

10.6. MNMpuHUMaTL HeOOXOaUMbIE OpraHM3aLMOHHbBIE Mepbl AN 3aLLMThl NePCOHaNbHbIX AaHHbIX ADOHEHTa 1 cobnogatb
WHble YCTaHOBMEHHbIE TpeboBaHUA k obecneveHnto KoHpaeHUManbHOCTU cBegeHuin 06 AGoHeHTe.

10.7. CobnogaTth ycTaHoBreHHble OnepaTopoM CPOKM U MOPSIAOK YCTPaHEHWUs HEWUCMPAaBHOCTEW, NPEnsATCTBYHOLINX
Nnonb30BaHWIO Ycnyramu.

10.8. Onepatop ocBOOOXAaeTcs OT OTBETCTBEHHOCTM 3@ HEUCTONHEHWE UMM HEeHaasexallee UCMNONHEHNEe NPUHATBLIX
Ha cebs ob6sa3atenbcTB no [OroBopy, €CnvM WX HEWUCMNONMHEHWE WM HeHaanexallee WCNOJIHEHME MpPOU30LLIIOo
BCneacTBMe 00CTOATENBLCTB HEMPEOOONIMMOW CUMbl UMW B CBSA3U C AeNCTBUAMN ADOHEHTA.

10.8. MiHdopmaums o 3akntoveHHbIx [JoroBopax npegoctaensetcs AGOHeHTY cnocobom, onpeaeneHHbiM OnepaTopom -
yepes nepcoHumLmpoBaHHyto cuctemy camoobenyxuBaHua Onepatopa, a Takke Mo agpecy 3NEeKTPOHHOW MouThl,
yKkasaHHomy B [loroBope, ecnun AGOHEHTOM BbIOpaH Takol cnocob npegocTaBneHnst MHopmauuu,

10.9. B cnyyae npuBneyeHna OnepaTtopoM TpeTbero nuua Aansg ocywectBrneHmss ¢ ABOHEHTOM-O0MKHUKOM
B3aMMOENCTBUSI MO BO3BpaTy MPOCPOYEHHOW 3agormkeHHocTn, Onepatop vnu nuuo, encTeylowee OT ero UMeHU u
(vnn) B ero uHTepecax, yBegomnsieT o6 atom AGOHEHTa-OOMKHUKA B TedeHue TpuauaTtu paboumx OHen nytem
HanpaBreHus No no4te 6eCKOHBEPTHLIM OTNPAaBIIEHMEM UMW MPOCTLIM MMCbMOM COOTBETCTBYIOLLETO YBEOOMITIEHNS.

Pasgen V. Pacuetbl

Cratbsa 11. Tapudbi (LeHbI) Ha Yenyru

11.1. Tapudpbl Ha Ycnyru, MNopor coeguHenus, EamHunua Tapudukaumm Ycnyr u nopsagok onnatbl HeNonHom EguHmub
Tapudmkaumm yctaHasnusatoTca OnepaTopom camocTossTeNbHO B TapudHbix nnaHax. Kpome toro, B TapudHom nnaHe
cofepxatcsl CBedeHUs O CpoKe W TeppuTopuu ero gencteus. lNopsgok Tapudukaumnm coegumHeHun B PoymuHre
pasmMellaeTtcs Ha canTe OnepaTopa.

11.2. NHdpopmauus o gencTeyowmx U HOBbIX TapudHblx nnaHax Onepartopa npefocTaBnseTcd B MecTax paboTbl C
ABOHeHTaMm 1 pO3HUYHON peanusauun ToBapos u Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHsaTecs OnepaTtopom
WHbIMK cnocobamu, B ToM yncne Ha Cante Onepatopa.

11.3. lNpwu 3aknodeHnn JoroBopa B COOTBETCTBMU C HACTOAWMMY YCnoBusamMu ABOHEHT yKa3sbiBaeT BbIOPaHHbIN UM 13
npeanaraembix OnepatopomMm TapuHbIN NnaH, KOTOPbIA CTAHOBUTCS HEOTbEMIIEMOWN YacTbto [loroBopa.

Cratbsa 12. MeToabl pacyeToB

12.1. lMpuMeHUMBbIA NpU OKasaHWW YCryrn MeTod pacyeToB YkasbiBaeTcs B [loroBope (w/wnu TapudHOM nnaHe).
OcHoBaHuA NpuMeHeHust meToda onpegenstotca OnepaTopoM M ycTaHaBnNMBalTCa B TapudHbIX MraHax, a Takke
JoBogATcs fo cBeaeHuss ADOHEHTA UHBIM cnocobom.

12.2. ABaHCOBbIN MeToA pacyeToB. [1py aBaHCOBOM METOAE pPac4eTOB YCIyrM OoKkasblBalOTCsl B 0ObeMe BHECEHHbIX
ABOHEHTOM [OeHeXHbIX cpefcTB. AGOHEHT A0 Hayana okas3aHus Ycryr BHOCUT Ha JIMUeBOM cyeT aBaHC (nnartex),
obpasytowun Ha JluueBom cyeTe onpegensembli OnepaTtopoM MONOXUTENbHbLIA OocTaTtok. PacuyeTbl ¢ ABOHEHTOM
npoun3BoaaTcs 3a hakTUYEeCKN okasaHHble B PacyeTHOM nepuoge YCnyrm ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbLIX NfaTexen onpeaenstoTcsa caMmum ABOHEHTOM, UCxoasa M3 npegnonaraeMoro oobema noTpebneHus
3akasbiBaeMblx Ycnyr v BelbpaHHoro TapudHoro nnaxa.

B cnyyae, ecnv 310 NpeaycMOTPEHO yCrnoBusiMmn BelopaHHoro AGoHeHToOM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIf
aBaHCOBbIN MaTeX B yCTaHOBMNEHHOW TapudHbIM NnaHoMm cymme, nocne vyero OnepaTtop obecnednBaeT OCTYN K CETU
NOABWXXHOWM CBA3N N HAYMHAET OKa3aHue Ycnyr.

Bo3obHoBneHne npegocTaBneHus Ycnyr nocne nepuvoga MX HeokasaHusi B CBA3WM C OTCYTCTBMEM Ha JlvueBoM cuyeTe
MOMNOXMTENBHOrO OCTaTka MNpPOU3BOAUTCA MOCMne MOCTYNneHns Ha cyeT unm B kaccy OnepaTopa wnM B Kaccy
YNOMHOMOYEHHOrO nMua o4YepedHOro aBaHCOBOro nraTtexa, obpasylolero MonoXWTEeNbHbIM OCTaTok Ha JlvuesBom
cyerte.

12.3. Onnata Ycnyr nocpeAcTBOM OTNOXEHHOro nnartexa. [pu onnate Ycnyr nocpecTBOM OTIIOXEHHOMO nnarexa
ABOHEHT Npon3BoANT onnaty 3a hakTyeckn okasaHHble Ycnyrm B PacyeTHOM neproae B COOTBETCTBUM C HACTOSLLMMHA
Ycnosusimu. Onnata npov3BOAUTCS B COOTBETCTBMU C MEpeyHeM, obbemom notpebneHHbix AGOHEHTOM Ycnyr u
BblOpaHHbIM TapuUdHbIM N1aHOM.

McnonHeHne obsasatenbCcTB no onnaTte aKTUYecknm oKasaHHbIX Ycnyr obecneumBaeTcs BHeceHuemM ABGOHEHTOM
OEHeXHoM cyMMbl B pa3mepe, onpeaensiemom OnepatopoM B TapudHbIx nnaHax. B cnyvyae HencnonHeHnst AODOHEHTOM
0ba3aTenbCTB NO onnaTte okasaHHbix Ycnyr, Onepatop BrnpaBe HanpaBuUTb BHECEHHblIE B KayecTBe obecneyeHus
OEeHeXHble cpeacTBa Ha norawleHne obpasoBaBLLENCS 3a40IDKEHHOCTH.

CymMa K onnare 3a (hakTM4eckn okasaHHble Ycnyru, onpegenseTca Ha ocHoBaHuy nokadaHmn ACP Onepatopa.
Onepatop Bnpaee ycTaHaBnuMBaTb NMMUTLI (Mpegenbl) KpeauTtoBaHusa B Lernom ans Jinueeoro cyeta AGoHeHTa m/munu
ansa ogHoro AGOHEHTCKOro Homepa M3 BblgeneHHbix ABGOHeHTy no ogHomMy [loroBopy, Mpu OOCTUXKEHMU KOTOPbIX
OnepaTtop MMeeT NpaBoO OrpaHUYUTb UNKN NPeKpaTUTb OkasaHue Ycnyr no Jiuuesomy cyeTy unm Takomy ABGOHEHTCKOMY



Homepy (ABOHEHTCKMM HOoMepam), COOTBETCTBEHHO, W/UNKW BbICTABUTb CYET 3a (PaKTU4ECKM OKasaHHble Ycnyru,
KOTOpPbIN AOMKEH ObITb OMMaYeH B CPOK, yKa3aHHbIN B CHETE, N KOTOPLIN HEe JormkeH bbiTb MeHee 20 (aBaauaTtn) aHen,
cnefylowmnx 3a AHEM OKOHYaHusA PacyeTHoro nepuoaa,. lNpu He nocTynneHun B CPoK Ha cyeT unm B kaccy Onepatopa
Unu B Kaccy YNONHOMOYEHHOro nuua AeHeXHbIX CpeacTB, OOCTaTOMHbIX AN onnaTtbl okasaHHbIX Ycnyr, Onepatop
BrnpaBe orpaHnuntb OObeM npedocTaBnsieMblX YCRyr WnyM MOMHOCTbI MpeKkpaTuTb NpedocTaBfneHve Ycnyr no
MOCTYMMEHUS COOTBETCTBYHOLLUNX AEHEXHBIX CPEeACTB Ha cyeT unm B kaccy Onepatopa nnm B Kaccy YNOSTHOMOYEHHOIO
nvua. Pasmep numuta (Npegena) KpeouToBaHWs MOXeT onpegensatbca OnepaTopoM B 3aBMCMMOCTU OT MEPEYHS,
obbema 1 ctonmocTtun (TapmudHOro nNnaHa) UCnosnb3yeMbiX YCNYr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unm B Kaccy Onepatopa unu B Kaccy YMOMHOMOYEHHOrO Nuua U3NUWHUX CYMM,
ynnayeHHbIX AOGOHEHTOM MO BbICTaBIEHHOMY CYETY, YKa3aHHble M3MULIHWE CyMMbl UCMONb3YOTCA ONA pacyeToB 3a
Ycnyru, okaszaHHble OnepaTopom 3a MHoW PacyeTHbI nepuos.

12.4. Onnata Ycnyr MOXeT Npon3BOAMTLCA NOCPEACTBOM COMETAHUSA aBaHCOBOIO U OTNOXEHHOro nnarexa.

CraTtbs 13. CuyeTt 3a Ycnyrum

13.1. OnepaTop exemecsa4HO B TeveHue 5 ([1aTn) kaneHgapHbIX OHEW C MOMEHTa OKOH4YaHusa PacdeTHoro nepuopa
BbiCTaBnsieT ABOHEHTY CYET B COOTBETCTBMM C BbIOpaHHbIM TapudHbIM NnaHoM, 3aka3aHHbIM ABOHEHTOM MEpeYHeEM,
obbemoM Ycnyr Ha ocHoBaHuu noka3anu ACP Onepatopa. CueT sBnsieTca noarBepxaeHvem dakra u obbema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B TeueHne 10 (Jecatn) paboumx OHeM ¢ MOMEHTa OKoHYaHuss PacuyeTHoro nepuoga OnepaTtop obecneuymBaeT
npegoctaBneHne AGOHEHTY cyeTa B nopsake u cnocobom, onpegeneHHoiM B [loroBope. B cniyyae ecnn AGOHEHT He
cornacosan B [loroBope MHOW cnocob npefocTaBrneHus cyeTa, CornacoBaHHbIM CNOCOBOM 1 agpecoM npeaocTaBneHns
cyeTa cumnTaeTcs nonyyeHune cyeta B ocmce OnepaTopa.

13.3. CyeT pomkeH 6bITb onnavyeH AGOHEHTOM B TEYEHUE YKa3aHHOIO B HEM CpoOKa.

13.4. Henony4deHne nnu 3agepxka B nonydeHun cyeta AGOHEHTOM He SBNSIeTCS OCHOBAHWEM Afsi OTkasa OT onnarthbl
ABOHEHTOM YCnyr Ui oCHOBaHWEM LISt MOMYyYeHUst OTCPOYKM, PACCPOYKM Mo onnare.

13.5. MNpw npegoctaBneHUn HOBbIX ABOHEHTCKMX HOMEpPOB ABGOHEHTY BbICTABMNAETCA CYET, BKMOYawWMn B cebs
aBaHCOBbIN U Jpyrve nnaTexu, B COOTBETCTBUMN C BbiOpaHHbIM ADOHEHTOM nepeyHem, obbemMom Ycrnyr u TapudHbIm
nnaHom. OnepaTtop BnpaBe He npeaocTtaBnsaATb AGOHEHTY YcnyrM OO0 MOCTYMNEHUs COOTBETCTBYIOLLUMX CYMM Ha cyeT
unu B kKaccy OnepaTopa unu B Kaccy YNONTHOMOYEHHOro nunua.

13.6 V3BeLueHus, yBegoMeHus 1 gpyrme oduumanbHble matepuansl Onepatopa MoryT ObiTb MOMELLEHbI B KayecTBe
uHpopmaumm o6 Onepartope, npegocraBnsieMorr AOGOHEHTY, Ha CTpaHuMuax cooOWweHun cyeTa wunm B
nepcoHnMLMpOBaHHbIX cuctemax camoobcenyxmeaHus. CornacoBaHHbIM Mexgy Onepatopom 1 ABOHEHTOM cnocobom
HanpaBneHus ABOHeHTY oduumanbHon uHdopmaumm Onepatopa B 3TOM Cryvae cyMTaeTcs Cnocob JocTaBku cyeTa,
onpegerneHHoii B [loroBope, B Nopsigke, YCTAHOBMIEHHOM B NyHKTe 13.2 HACTOAWMX YCNoBUA. YCNOBUS MOSb30BaHUSA
NepCcoHNMULMPOBAHHLIMU CUCTEMAMMN CaMOOBCNYXMBaHNS ONpeaensaoTcs CornalleHns iMm O HuX.

CraTtbs 14. Onnara Yenyr

14.1. Pac4yeTbl mexgy Onepatopom n ADOHEHTOM NpoM3BOAATCA B pybnsx. B cnydasx, gonyckaeMbix eNCTBYOLWUM
3aKoHoOaTeNnbCTBOM, Tapudbl Ha YcnyrM MoryT 6biTb YCTAHOBIEHbI B MHOW BanoTe, NPU 3TOM pacyeTbl MPoOn3BoaAaTCs
B pybnisix no kypcy LIb Poccun, gencTeytolleMy Ha gaTy NOCTYNIIEHUS OEHEXHbIX CPeACTB Ha pacyeTHbI CYeT Unn B
kaccy Onepatopa vnu B Kaccy YMOMHOMOYEHHOro nuua, nnbo no MHOMY Kypcy, ycTaHoBrneHHomy Onepatopom.
MHopMaumss 0 npuMeHMMOM npu pacyeTax kypce googutcss OnepaTtopoM [0 cBefeHus ADOHEHTOB B MOpsiaKe,
npegycmoTpeHHoM B n. 11.2. HacTosawmx Ycnosun ansa TapudHbIX NnaHoB.

14.2. MOMEHTOM UCMONHEHNa AeHexXHoro obsizatensctea AGOHEHTa CUMTaeTCs MOMEHT BHECEHUS COOTBETCTBYIOLLMX
OEeHeXHbIX CpeacTB Ha pacyeTHbIN cyeT nnn B kaccy Onepatopa unm B Kaccy YNOMHOMOYEHHOro um nuua. B cnyvae
onnatbl Ycnyr Kaptor Onnatbl, KpoMe TOro, HeOOXOAMMbIM YCHOBWEM WCMNOMHEHUS ABOOHEHTOM [OEHEXHOro
obszaTenbcTBa sBnseTca AktuBauusa KapTsbl.

14.3. AGOHeEHT mpou3BoauT onnarty 3a Ycnyrm ¢ ykasanvem JlnueBoro cyeta AGOHEHTa W/MNU COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepPOB. [N Lenen pacyeTa 3a okasaHHble YCIyrm Ucnonb3yeTcsa TOT Tapud, KOTOpbIA OEACTBOBAN Ha
MOMEHT YCTaHOBMNEHUSA COOTBETCTBYIOLLEINO COEAMHEHNS.

14.4. PacyeTbl 3a NpedocTaBrieHHble Ycnyrn B PoymuHre npomssogaTcs no mepe noctynnexHus B ACP ceeaeHuii o6
OKasaHHbIX Ycryrax OT ApyrMx onepatopoB. B 3aBMCMMOCTM OT TexHM4Yecknx ocobeHHocTen B npouegype obmeHa
nHpopmaumen 06 obbeme okasaHHbIX ABOHeHTY Ycnyr mexay OnepaTtopoMm M poyMUHIoBbiM napTHepom Onepatopa
crnvcaHne LeHeXHbIX cpeacTtB ¢ JlnueBoro cyeta ADOHEHTa MOXET OCYLIECTBNATbCA ¢ 3agepxkon go 30 gHewn, yTo
MOXET NPUBECTU Kk 0bpa3oBaHUIo 3a0mkeHHOCTU ABoHeHTa nepen OnepaTtopom.

14.5. MNpun NpUCBOEHUM YHUKANbHOrO MaeHTUdumKaTopa nnarexa Ang uenen onnatbl Ycnyr nocpeacTBOM NepeBoaoB
OEHeXHbIX cpeacTs, MHGPoOpMaLms O HEM 1 NOPSAKE ero ykasaHusa B pacnopskeHUsX O NepeBOae AEHEXHbIX CPeacTB
posoautca Onepatopom Ao cBefeHnst ADOHeHTa B cyeTax, a Takke odmcax obcnyxmaHna AGOHEHTOB.

14.6. CTOPOHbI NPULLINK K COrMNaLleHuto, YTO cyeTa-hakTypbl HE COCTaBMAOTCA NpWU UcnonHeHnn [Jorosopa AGOHeHTaMm,
He SBMSAWMMCA HanoronnatenbliMkamMmn Hamnora Ha OoOaBMneHHyK CTOMMOCTb, U ABOHEeHTaM, OCBODOXOEHHbLIM OT
NCMNOMHEHNs1 00s3aHHOCTEN HanoronnaTtenbLlmKka, CBA3aHHbIX C MCHMCMEHUEM W YMIaToW Hamora Ha LO00aBMEHHYHO
CTOMMOCTb, ECIN COrMnaLleHneM CTOPOH HE MPeayCMOTPEHO UHOE.

Paspgen VI. Npouue ycnosus

CraTbsa 15. Nopsapnok npeabLABNEHUA NPETeH3UN U UCKOB
15.1. Bce pasHormacusi unm cropbl, KOTOpble MOryT BO3HMKHYTb, OyayT, N0 BO3MOXHOCTW, yperynmpoBaTbCcs NyTeM
neperoBopoB.



15.2. lMpepbssneHve AbBoHeHTOM npeTeH3ann OnepaTopy OCYLLECTBNAETCS B YCTAHOBMEHHOM 3aKOHOM nopsgke ¢
NPUNOXeHNeM HeobXOoOUMbIX ANS PacCCMOTPEHUSI NPETEH3UW OOKYMEHTOB, BKItoYasi LOKYMEHTbI, MOATBEpXAaroLLme
dakT HapyweHns Onepatopom obs3aTenscTB no Jorosopy.

15.3. Ecnu cornacve no kakuMm-nvbo npuyvMHaMm He GyaeT AOCTUrHYTO B xoAde AocyaebHoro yperyrnvmpoBaHus (MOMUMO
neperoBopoB 00sA3aTensbHO BKM4akowero B cebsa B cootBeTcTBUM € PepepanbHblM 3akoHOM PO «O cBasm»
npeabsaBrneHne AOGOHEHTOM NPETEH3UM U ee paccMoTpeHne OnepaTtopoM) B cygebHOM Mopsigke BCe Criopbl Mexay
Onepatopom 1 AGOHEHTOM - OPUANYECKUM FNMUOM/MHOMBUAYaNbHLIM MPEAnpYHUMATENIEM paccMaTpuBaloTcs B
apbuTpaxxHoM cyfde no MecTy HaxoxaeHuss Onepartopa, M3 AeATENbHOCTM KOTOPOro BbiTeKaeT crnop. PaccMoTpeHne
cropoB Mexay Onepatopom n AGOHEHTOM-(OU3NYECKMM NULOM (MOTpebuTenem) Npons3BoauTcs B Cyae B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

CtaTtbs 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeucCnonHeHVe WM HeHagnexallee UCMONHeHWe NPUHATBIX Ha cebsi 0b6s13aTensCTB CTOPOHLI MO [JoroBopy
HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. Onepatop 00sa3yeTcss BO3MeCTUTb ABOHEHTY yLiepd, NPUYUHEHHBIA eMy B xode ucrnonHexus [dorosopa, ecnu
WHOW pa3mep oTBeTCTBEHHOCTM OnepaTtopa He yCTaHOBMNEH AENCTBYIOLLUM 3aKOHOAATENIbCTBOM.

16.3. B cnyyae HeonnaTbl, HEMNOMHOW UM HECBOEBPEMEHHON onnatbl Ycnyr ABOHEHT-lopuanyeckoe nuuo ynnadvnsaet
Onepatopy HeycTolKy B pa3mMepe 1 npoueHTa CTOMMOCTM HEOMSavyeHHbIX, OMNMaYeHHbIX He B MOSIHOM OObeme unu
HECBOEBPEMEHHO OMNMnayeHHbIX YCNyr 3a KaXabl AeHb MPOCPOYKU BNOTb 4O AHS MOralleHus 3ag0SPKEHHOCTU, HO He
bonee cymmbl, nognexawen onnarte. B cnyyae Heonnatbl, HEMOTHON MM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-
dusnyeckoe nuuo ynnadmsaer OnepaTtopy HEYCTOWKY B MOpPsiAke U B pa3mMepe, YCTaHOBMNEHHOM OEWNCTBYHOLLMM
3akoHopaTenbcTBOM PO.

16.4. CtopoHa, He UCMOSHMBLUAA UNK HeHaanexawum obpasom mcrnonHmelias obsizatenbcTBa no [oroeopy, HeceT
OTBETCTBEHHOCTb, €CIN HE OOKaXeT, YTO Haanexallee UCMNofHeHWe okasanocb HEBO3MOXHbLIM BCNeacTBUe OEeNCTBUS
HenpeoZonMMmon cunbl (T.e. 4pes3Bbl4alHbIX W HenpefoTBpaTUMbIX NPU  LaHHbLIX YCINOBUSX OBCTOSATENbLCTB),
HaxoasILLencsl BHE KOHTPOSsi CTOPOH U HEMOCPEACTBEHHO MOBMUSABLUEN HA BO3MOXHOCTb MCMOSIHEHMSA 00A3aTENbCTB.
Mpn 4pesBblHaMHbIX CUTyaUMsX MPUMPOOHOrO U TExXHOreHHoro xapaktepa Onepatop B COOTBETCTBMM C
3aKoHO4ATeNbLCTBOM BrpaBe BPEMEHHO MpeKpallaTh Un orpaHnymBaTb ADOHEHTY OKasaHue YCryr.

16.5. Npn BO3HNKHOBEHMM OOCTOATENLCTB HEMPEOAONMMMON cunbl (“dopc-maxop”), cTopoHa no [JoroBopy, He nmetoLlas
BO3MOXHOCTW BbIMONHATL 00s13aHHOCTM Mo [loroBopy, AOMKHa He3aMegnuTenbHO HanpasBuTb APYron CTOpPOHe
yBEOOMITEHNE O CMYYMBLUEMCS, O MPUYMHAX CITYYMBLLETOCS, CO CChINIKOWM Ha OOKYMEHT, BbiAaHHbI COOTBETCTBYOLLMM
HEe3aBUCUMbIM KOMMETEHTHbLIM OpraHoM, NOATBEPXAaoLWUA HanuymMe U NpoaoSKUTENBHOCTL AEUCTBUS 06CTOATENLCTBA
HenpeoaoNMMMON CUSbI.

16.6. B Tom cny4yae, ecnu onsa otgenbHbiX kateropnii AGOHEHTOB 3aKOHOM MpenyCMOTpPeHbl 0bsi3aTenbHbIE NpaBuna,
yCTaHaBnvBatoLMe MHble OCHOBaHWS U Npegenbl oTBeTCTBEHHOCTM Onepatopa MO CPaBHEHMIO C U3MOXEHHLIMU B
HacTosILLeN cTaTbe, TO B OTHOLIEHMU Takux AGOHEHTOB NPUMEHSIOTCSA MpaBuria, YCTaHOBMEHHbIE 3aKoHOM. B cnydae,
€CNnv OTAEeNbHblE MOMOXEHUSI HACTOSILLMX YCIMOBUA B COOTBETCTBMM C 3aKOHOAATENbCTBOM PP HenpuMeHuMbl Ans
Kakon-nmbo kaTeropun ADOHEHTOB, TaKMe NOMOXEHUS HE MoasiexaTt NPUMEHEHNIO ANst JaHHOW KaTeropun AGOHEHTOB.

CtaTtbs 17. BHeceHne nameHeHu B nepeyeHb YCnyr, HacTosiwue YCnoBusi U Hble ycrnoBus [loroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHOM OnepaTtopom nopsgke U3MEHWTb UCMONb3yeMbld NepedeHb YCnyr, ceTeBbIX
agpecoB, K KOTOPbIM OH MMeeT AOCTyn MpW OKa3aHuu TernemMaTu4eckux ycnyr cBs3u, ABOHEHTCKUA Homep W/vnu
TapudHbIn NnaH, ysegomms 06 atom Onepatopa NMMCbMEHHO UK B MHOW ykadaHHon Onepatopom dopMme (B TOM yucrne
C MCMNOMb30BaHMEM CpPeAcTB dakCuMunbHonW cBsaAsn, SMS-coobleHun, ronocosbix w/vnu Internet-cepsucos
OnepaTtopa).

17.2. OnepaTop BrpaBe BHOCUTb MPEANIOKEHMS MO U3MEHEHMIO U OOMOMHEHNIO HacTosAWwmx Ycnosui, [JoroBopa, B TOM
yucne nytem HanpaeneHust ADOHeHTY SMS-coo6LLEeHNIA C NPEANOXEHNEM MO U3MEHEHUIO MOPsiAKa onnaThl YCyr CBA3MU C
NMOMOLLBLID TapudHbIX onuui. W3meHeHve HacToswmx Ycnosun, [oroBopa odopMngeTcs MyTeM 3akroyeHus
OOMOSTHUTENBHOIO COrNalleHnsi B MNUCbMeHHou dopme nubo nytem coBeplleHnss ABOHEHTOM  KOHKIHOOEHTHbIX
pencteuin. NameHeHne Onepatopom ABGOHEHTCKOrO HOMepa NMpPOoM3BOAUTCH C CObnogeHMeM nopsiaka, YCTaHOBIEHHOMO
3aKOHOAATENbCTBOM O CBA3W. YCTaHOBMEHME N N3MEHEHNE TapudOB Ha YCIyrM 1 NHbIX LIEHOBbIX YCITOBUA NMPOU3BOAUTCS
B nopsiake, NpeaycMoTpeHHOM n. 17.3 HacTosALWwmX Y CroBui.

17.3. Tapudbl Ha Ycnyrn, B TOM uYucre Tapudd, MCNonb3yemMbld Afs onfaTbl HEeMnosIHoOM eauHuubl Tapudumkaumm,
yCTaHaBNMBalTCHd, B TOM 4ucrne u3ameHsitotcsa, Onepatopom CBSI3W CaMOCTOSITENIbHO, €CMW MHOW MOPSIAOK He
yCTaHOBMEH 3akoHodaTtenscTBom Poccuickon ®egepauun.

Onepatop u3BellaeT ABOHEHTOB O BBEAEHWU YyKasaHHbIX U3MEHeHMn He meHee 4yeM 3a 10 kaneHOapHbIX AHen OO0
MOMEHTa BCTYMMEHWs NX B Cuy B NOpsSAKe, YCTaHOBMNEHHOM 3akoHogatensctsoM PO n [orosopom. NHdopmmposaHue
ABOHEHTOB-IOPMANYECKMX ML, 06 M3MeHeHNM TapudoB Ha YCnyrm NponsBoanTCA MyTeM pasMeLLeHUsi COOTBETCTBYHOLLIMX
nsBellleHMn Ha Cante Onepatopa, ecnu MHOW crnocob He cornacoBaH CTOpPOHaMu. [ononHuTenbHble U3BELLEeHWS OT
OnepaTtopa, B TOM YMCrie O HOBbIX Tapudax, MOryT HanpaBnsiTbCA MHbIMK cnocobamu, ycTaHoBMNeHHbIMM OnepaTopom, B
TOM 4ucre MyTeM pasMeLLeHUss MHOopMauLMM B cYeTax 3a OKa3aHHble YCryru. MsBelleHue o BBEAEHUM YKa3aHHbIX
M3MEHEHUN TaKKe OCYLLECTBINAETCA B MecTax obcnyxvmBaHuss ABOHEHTOB B Cry4yasix, €Cnv Takoh Crnocob M3BeLLeHus
npegycMOTPEH B Ka4ecTBe 00A3aTeNbHOIO B COOTBETCTBMU C 3aKOHOL4ATENbCTBOM.

YBegomneHus, Hanpasnsemble OnepaTtopoM Mnu NULOM, OENCTBYIOLWMM OT €ro UMeHU u (Mru) B ero MHTepecax,
ABOHEHTY-OOIMKHUKY B LIeNisiX BO3BpaTa NPOCPOYEHHON 3a00JPKEHHOCTU, BKIOYasa yBeAOMIEHUs!, yka3aHHble B n. 10.9
HacToAwmx Ycnosui, MoryT ObITb MOANWCAHbI C  MCMNOMb30BaHMEM (PakCUMUIIBHOTO BOCMPOU3BEAEHUS NOAMUCK
YMONHOMOYEHHOTO Nnua.

Kpowme Toro, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE onpeaensTb Y U3MEHATb NepeYveHb Y NONMHOMOYEHHbIX SN,

Cratbs 18. MNpekpaweHue [loroBopa



18.1. ABoHeHT BnpaBe OTKa3aTbCA OT AanbHeunwero ucnornHeHus [orosopa, npoumsBeds Bce pacyeTbl M MNoaas
3asBneHne Onepatopy. OAHOCTOPOHHUIA OTKa3 MOXeT OblTb 3asBfieH B OTHOLUEHUW WCMONb30BaHUA OAHOMO WU
Heckomnbkmx AGOHEHTCKMX HOMEPOB, Npy 3TOM pacyeTbl ¢ OnepaTopomM NPON3BOAATCS B COOTBETCTBYIOLLIEN YaCTy.

18.2. C momeHTa oTkasza ABOHeHTa OT McrnonHeHns JoroBopa unu pactopxeHusa [oroBopa no OpyrMM OCHOBaHUSM,
obs3aTenbCcTBa CTOPOH CYMTAKOTCA MpeKpalleHHbIMU MOMHOCTBI0 UMM B COOTBETCTBYIOLLEN YacTu 3a WUCKITHOYEeHMEM
obsasatenbcTB AGOHEHTa, CBA3aHHbIX C OMNMaToW OKa3aHHbIX, HO He onavyeHHbIX AGOHEHTOM YChyr.

OcraBLwascs nocne mucnonHeHuss AGoHeHTOM 06a3aTenbCTB NO Onnarte oka3aHHbIX YCNyr pasHuua Mexagy onnavyeHHon
no [oroBopy CyMMOW W CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHus [orosBopa Ycnyr Bo3BpaliaeTcs
Onepatopom onpegeneHHbiM ABOHEHTOM CrocoGOM M MO yKasaHHbIM UM PEeKBM3MTaM NpU YCMOBMWU BbINOMHEHMWS
Ab6oHeHTOM TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTtMBOAeNCTBUM neranvsauum
(OTMbIBaHMIO) 4OXOA0B, MOMyYEHHbIX NPECTYMNHBLIM NyTeM, U (OUHAHCUPOBAHUIO TEPPOPU3MAY.



