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Pasgen |. O6wue nonoxeHus
Cratbsa 1. O6nacTb NpUMEHEHUS.
1.1. HacTtoswme YcnoBus okasaHus ycnyr cesasm MTC gns uenen TenepaguoBellaHus (ganee - Ycnosus) paspaboTaHbl B
COOTBETCTBUM C AEUCTBYIOLMM 3akoHogaTenbCcTBOM Poccuickon ®egepaumm n perynmpyot oTHoweHus mexay AGOHEHTOM
n OnepatopoM (MMeHyemble COBMECTHO - CTOpOHbI, a no oTaenbHOCcTK — CTOpoHa) Npyu okasaHuu YCrnyr, a Takke MHbIX
JononHUTenbHLIX YCNyr, ABMASOWMXCSA CONYTCTBYOLWMUMK yCriyram CBSA3W AN1s Llenen TenepagnoBeLLaqus.
1.2. Hactosiwme Ycnoeus yctaHaBnmeatoTca Onepatopom CamoCTOATENbHO, ABMAAITCA NyOnnMYHOM ohepTon U MOryT ObITb
NpyHATEI ADOHEHTOM HE MHaYe Kak NyTeM NPUCOEOUHEHUS K HAM B LIEMNOM.
1.3. Hactoswme YcnoBus He pacnpocTpaHATCa Ha oTHoweHus CTOpOH No BoMpocaM, CBSI3aHHLIM C MpUobpeTeHneM u
apeHgon AGoHeHTCcKoro obopyaoBaHus.
1.4. Ycnyrm npepoctaenstotcsd OnepaTtopoM Ha OCHOBaHWMM OencTBylowmnx nuueH3un Onepartopa, B T.4. Criegyrolimx
nunueHsnn: Ne 176260 ot 24.11.2019, BbigaHHon PepepanbHon crnyx6on no Haasopy B cdepe CBA3Un, MHAOPMAaLNOHHBIX
TEXHOMOMMA N MacCOBbIX KOMMYHUKauui. lNMonHbIM nepedeHb nuueHsnin Onepatopa pasmelleH Ha canTte Onepartopa u
AoBoanTCa Ao cBeaeHs AGOHEHTOB B MecTax obcnyxmBaHns AGOHEHTOB, B T.4. Npu 3aknoyeHun [Jorosopa.

CraTtbA 2. TepMUHLI U onpeaeneHns, UCNOoNb3yeMble B HACTOALWMX YCNOBUSIX.

Bce 3aronoBku pasgenoB (CTaTen) MCMOMb3yHTCA B HACTOALLMX YCNOBUSIX UCKMIOUMTENBHO AN yaobcTBa MCNOMNb30BaHUs
(MpoYTEHMS) NOCNEOHNX N HUKaK HE BNUSIIOT HA TONIKOBaHME NX OTAENbHbIX NMOMOXEHUNA.

ABOHEHT — husnyeckoe Unu LpUaNYECKMe NULO, ¢ KOTOpbIM 3akmntodeH [loroBop 06 okasaHuu ycnyr CBA3W, C BblAeneHmem
YHMKanbHOro Koda naeHTudmkauum.

AGOHeHTCKasi IMHUA — NUHUS CBS3K, ucnonbdyemas OnepaTopoM AN okasaHus YCrnyr, CoOeavHsiiowas cpeactea CBA3n
cetun cBasn OnepaTopa AN pacnpocTpaHeHUs NporpaMm TernepagvoBellaHus Yyepe3 AGOHEHTCKYH pacnpedennuTeribHyo
cnctemy ¢ AGOHEHTCKMM 000pydOBaHMEM.

AGoOHeHTCKas pacnpegenuTenbHasi CUCTEMA - COBOKYMHOCTb (PM3NYECKMX LEMEN U TEXHUYECKMX CPEACTB (B TOM 4uche
NMPOXOAHbIX yCUnNuTenen, paseTeuTenen, aboOHEHTCKNX PO3ETOK U UHbIX KOMMYTALMOHHbLIX 31IEMEHTOB), PacnONOXKEHHbIX B
MomelwieHnn ABoHeHTa, yepe3 KoTopble ABGOHeHTCkoe 0OopydoBaHME MOAKIYAeTCAa K CPeAcTBaM CBSA3U CETU CBS3U
TenepaanosellaHunst OnepaTopa.

AboHeHTCKOe obopyaoBaHMe — MOMb3oBaTenbckoe (OKOHEeYHoe) obopyaoBaHMe - TeXHUYEeCcKne cpeacTBa (B TOM uucne
TENEBU3NOHHbIA NPUEMHMK, AeKodep, MOOYNM 1 NPOoYKNE), NpegHas3HavYeHHble ansa npuema, obpaboTkm 1 BoCnpon3BeaeHs
CUrHanoB TeriekaHanoB (pagnokaHarnos).

ACP - aBTOMaTU3npoBaHHasi cMcTeMa pacyeToB, NpefHa3HadeHHas Ans ydeta obbemMa notpebneHHbix AGOHEHTOM Ycnyr u
JononHutenbHbIX YCNyr, a Takke onepauuii No NocTynneHmio ot AGOHeHTa onnaThl 3a Ycnyr u [JJononHUTENbHbIE YCAYIN.
HdoroBop 06 okasaHuu ycnyr cBfsu (HdoroBop) — cornaweHne mexgy Onepatopom M AOOHEHTOM O BO3ME3OHOM
oKasaHuM Ycnyr, 3akmniyeHHoe B NMOPsiAKE M Ha YCIOBMAX, YCTAHOBMEHHbIX HACTOAWMMK YCNoBusMU (B T.4. BbIOpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOSALMUMU YCNOBUSMU AENCTBYOWUM TapnHbIM MIaHOM).

HdononHuTenbHbIe ycnyrn — ycryru, okasbiBaeMble Onepatopom ABGOHeHTy no cornaweHuto CTOpOoH, sBnslowmnecs
TEXHOJOTMYECKN HEePas3pbIBHO CBSA3aHHLIMM C YCryramu 1 HanpaBfieHHble Ha NOBbILIEHWE UX NOTPEOUTENBCKOM LIEHHOCTMU.
3asaBuTenb — Nnuo, koTopoe obpalyaetcs kK Onepartopy ¢ 3asBneHMeM 0 HaMepeHun 3aknoynTb [loroeop.

3asiBneHue — 3asiBNeHve 0 HamepeHuu 3aknountb [JoroBop, koTopoe nogaet 3asButenb B ycTaHoBneHHon OnepaTopom
dopme. 3asBneHune o 3aknioveHun [JoroBopa cuMTaeTcs NogaHHbIM B MOMEHT 3akntodeHuns [JoroBopa B cnyvae, ecnv gnsi
€ro 3akntoveHus He TpebyeTcsl AONOMHUTENBHOM NPOBEPKM HANUYUS TEXHUYECKOW BO3MOXHOCTU OKasaHus YCnyr.

Koabl akTMBaumMm — yHukanbHble Ons kaxgoro AGoHeHTa Habopbl CMMBOMOB, KOTOpble BbligatoTcs ABGOHEHTY B JIM4HOM
kabuHeTe nocne nognucaxusa Joroeopa.

JInyHbIn KabuHeT — Beb-cTpaHMua Ha cawte Onepartopa, copepxawas WHdopmaunio O 3akasbiBaeMbix AOOHEHTOM
Ycnyrax, ctaTUCTUyeckyto nHcpopmauuto o6 o6beme NomnyveHHbIX YCryr u TeKyLem CoCcTosHuM JlnueBoro cyeta, 4OCTyn K
KOTOPOW OCYLLECTBIISAETCS C MOMOLLbI0 ayTEHTUMKALMOHHBIX AAaHHBIX (YHUKAINbHbIA JIOMTMH 1 Naposb). JIOrMH v naponb Ans
aoctyna B JIn4HbIN kKabuHeT BbigatoTcst AGOHEHTY Npu 3akntodeHun [Jorosopa. JInyHbI KaOMHET MOXET UCMoNb30BaTbCA ANg
Bblbopa ABOHEHTOM KOHKPETHbIX Ycnyr n [JononHUTENbHbLIX YCNYr, OTKa3a OT HWX, a Takke AN pasMeLleHns yBegoMIeHWs
OnepaTopa, agpecoBaHHbIX AOGOHEeHTYy. AOOHEHT 00s3aH obecneynTb COXPAHHOCTb JlOrMHA M napons AOGOHeHTa,
HeobxoaMMbIX Ana goctyna B JIMyHbA kabuHeT. [dencTBusi, COBepLUeHHble B JInyHOM kabuHeTe, OOCTyn B KOTOpbIA
OCYLLECTBMEH C WUCMOMb3oBaHWeM fornHa u napons ABOHeHTa, NpusHaloTCsa OEeNCTBUAMW, COBEpLUEHHbIMWU ABOHEHTOM
NNYHO WU €ro YNOSTHOMOYEHHbIM MPEeACTaBUTENEM OT UMEHU U B mHTepecax ABoHeHTa. [Mpym aTom ABGOHEHT Hecet
OTBETCTBEHHOCTb 3a Niobble (B TOM YMCnEe HECAHKUWOHUPOBAHHbIE) OEWCTBUSA TPETbUX MuL, UMEBLUMX MeCTO B JInyHOM



kabvHeTe ADOHeHTa, OOCTYyN K KOTOPOMY OCYLIECTBMEH C MCMOMb30BaHMEM NorMHa u naponsa ADOHeHTa, a Takke 3a
nocneacTems Takmx gevcteuin. OnepaTop Bnpase npeaocTaBntb ABOHEHTY BO3MOXHOCTb M3MEHUTbL Naporb s 4OocTyna B
JInuHbIN KabuHeT, Npu 3TOM NOMMH OcTaeTcs HemsMeHHbiM. OnepaTop Bnpase 6e3 npeaynpexaeHus NPUOCTaHOBUTL
ncnonb3oBaHne AGoHeHTOM JInyHoro kabuHeTa B cnyyae pactopxeHus [Jorosopa.

JNTnueBon cyeT AGOHeHTa — aHanuTu4eckuin cyet B ACP.

Onepartop — Ny6nmyHoe akumMoHepHoe obuiectBo «MobunbHble TeneCuctembl», 3aperMcTpupoBaHHOE B COOTBETCTBUN C
AencTByloWNM 3akoHoaaTenbctBoM Poccurckon ®enepauun, WHH 7740000076, OIPH 1027700149124, nmetowlee mMecTo
HaxoxaeHusa 109147, Poccuinckaa ®enepaums, r. Mocksa, yn. MapkcucTtckas, g. 4.

OxpaHHO-noxapHaa curdHanusauua (OMNC) — KOMMMeKC TEeXHUYECKUX CPEeACTB, ChAyXaliMx [ CBOEBPEMEHHOro
06HapyXeHu1s1 BO3ropaHnsi 1 HECaHKLMOHNPOBAHHOIO NPOHMKHOBEHUS B OXPAHAEMYHO 30HY.

MepBUYHaA HacTpomka o6o0pyaoOBaHUA — NPON3BEAEHMNE HACTPONKM ADOHEHTCKOro 00opyaoBaHusa o TOro, kak ADOHEHT
XxoT4 Obl pa3 Bocnosb3oBarcsa Ycnyramum no [Jorosopy.

MK — nepcoHanbHbI KOMMbLIOTEP, WUCMONb3yeMbli ABOHEHTOM Ansi MonyveHus Ycrnyr v npu3HaBaeMbld ansd uenen
HacToswero [loroBopa AGOHEHTCKMM 060pyaOBaHMEM.

NMoBTOpHas HacTpoWka oGopyaoBaHUA — MpousBedeHne HacTponkm ABOHEHTCKOro obopyaoBaHWs Mocrne Toro, Kak
ABOHeHT Bocnonb3oBarics Ycnyramu no [loroBopy xoTsa 6bl 0anH pas.

MomelleHne — nomMelleHne, 3aHnMaeMoe AGOHEHTOM Ha NpaBe BNaaeHus Unn nonb3oBaHWs, B KOTOPOM YCTaHOBIEHO UMK
OyneT ycraHaBnmBaTbca ABGOHEHTCkoe oOopydoBaHWE C Lenblo okasaHus Ycnyr, [JononHuTenbHbIX ycnyr. ABGOHEHT
rapaHTUpyeT Hanuiue cornacusi cobcTBeHHUKa NomelleHns Ha ycTaHoBKY ABOHeHTCkoro obopyaoBaHus B NomelyeHnn ons
uenen okasaHust Ycnyr. HebnaronpusitHele NOCNeAcTBUSA, CBA3aHHbIE C OTCYTCTBMEM TaKoro corfnacus, B T.4. B CBA3N C
HEBO3MOXHOCTbIO NPOAOIHKEHUS OKa3aHUs Ycryr, HeceT AGOHEHT.

PacueTHbI nepuog — nepuvod BpeMEHM, 3a KOTOpbi onpedensetrca akTUY4ecku MOSyYeHHbIN M OnnadMBaeMbin
ABoHeHTOM 00beM Ycnyr, [IononHUTENbHbIX YCNyr, paBHbIN OOHOMY MecsLy.

CCT - ceTb cBAA3n TenepagmoBellaHma Onepatopa — TEXHOMOrMYeckas cuctemMa, BKovarllasi B cebsa cpeactea v NiMHUK
CBS3U, U UCNoNb3yemas s okasaHus Ycnyr.

Cant Onepatopa - pecypc Onepartopa B ceTn IHTepHeT, pasMeLLeHHbIN Mo agpecy Www.mts.ru.

TapudHbIN nNnaH — COBOKYMHOCTb LIEHOBLIX ycrnoBui [JoroBopa, onpeaensowmx CTOMMOCTb U obbeM Ycnyr, metoabl
pacyeToB, OCOBEHHOCTM Tapudukauum, KOTopble ycTaHaBnueawTca OnepatopoM CaMOCTOATENbHO B YCTAHOBMEHHOM
dopme.

Ycnyru — ycnyru cBssu Ans Lenen TeneBnu3voHHOro 1 (Mnu) pagmoBeLlaHmns, okassiBaeMble OnepaTopoM (NpegocTaBrneHne
AboHeHTy poctyna k CCT, npegocTaBrneHue B MOCTOSIHHOE MONb3oBaHMe AOOHEHTCKOM NWHMKM, OOCTaBka CUrHarmoB
TernekaHanoB (paguokaHanoB), MNPefyCMOTPEHHbIX BblOpaHHbIM AOOHEHTOM TapudHbiM nnaHoMm, [0 AOOHEHTCKOro
obopynoBaHus).

YNONIHOMOYEeHHOe NUUO — JMUO, YNIaToh [OEHEXHbIX CpeAcTB KOTOpoMy AOOHEHT WCMOMHSET CBOW AEHEXHble
0bsA3aTenbCcTBa, BO3HUKWME neped Onepatopom u3 [Jorosopa. NepeyeHb Takmx nuy goBoamtca Onepatopom 4O CBeOeHWS
AboHeHTa Ha Cante OnepaTopa nnm B Mectax pabotel OnepaTtopa ¢ aboHeHTamu.

Pasgen Il. Mopsaaok 3aknoyeHust n npoaneHna gencreus [loroeopa
Crtatbs 3. Nopspok 3aknioveHus U npoaneHus aencteva florosopa.
3.1. Yenyru okasbiBaloTca ABOHEHTY Mpu Hannuum TexHUYeckon Bo3MoxHocTu goctyna k CCT. [o 3akntoyeHus Jorosopa
Onepatop Ha ocHoBaHwuW 3asBreHus, nogaHHoro 3assutenem Onepartopy, B CPpokK, He npesbiwarowmn 30 (TpuauaTtn) aHen
CO [HSA perucTpaumm 3asBneHusi, NpOBOAUT NPOBEPKY HANNYUSA TEXHUYECKOW BO3MOXHOCTU OKa3aHus YChyr.
3.2. 3asBuTENb AOMKEH UMETbL ucnpaBHoe AGOHEHTCKOEe 00opyaoBaHME U UCNpaBHY0 ABGOHEHTCKYK pacnpenenuTenbHyo
CUCTEMY, COOTBETCTBYHOLIMM TpeboBaHUAM 3akoHogaTensctBa Poccunckon Pepepaumn. 3asButenb B criyyae
HeobxoammocTn 06s13aH NpefocTaBUTb YNOMHOMOYEHHbIM nmuam OnepaTtopa gocTtyn B [lomelleHne B cOrnacoBaHHOE
CTopoHamu Bpemsi B LeNsAX paspeLleHus Bonpoca O TEXHUYECKOW BO3MOXHOCTU npedoctaBneHvs 3asBuTento gocTyna K
Ycnyram. Ecnu kabenb, ¢ ucnonb3oBaHWeEM KOTOPOro MiaHWpyeTcs opraHv3aunst AGOHEHTCKOM NHUKM 3asBuTens, Takke
3agencTtBoBaH pgna  opraHudauum numHmm  OMC, 3assutens o0643yetcda ucnonb3oBaTb creuuanbHoe ABOHEHTCKoe
obopynoBaHue, ykasaHHoe Ha Cante OnepaTopa, koTopoe 3aaBuTenb npuobpetaeT camocTosTensHO nnm y Onepartopa.
OtcyTctBre y 3asaButens AGOHEHTCKOM pacnpenenuTenbHOM CUCTEMbl pacCMaTpPUBAETCsl Kak OTCYTCTBME TEXHUYECKOW
BO3MOXHOCTW OKa3aHus Ycnyr, npu KoTopom [JoroBop He MOXeT ObiTb 3akntodeH. OCHOBaHMEM s Havana okasaHusa Ycnyr
OnepaTopom no 3akntyeHHoMy ¢ AboHeHToM [JoroBopy, SBNAETCH, B TOM 4ucne, Hanmdune y ABoHeHTa Heobxoanmown un
ncnpasHo ABOHEHTCKON pacnpeaenuTensHoOn CUCTEMBI.
Hoctyn k cetn cBsA3nm OnepaTtopa npegocTtaBnseTcad AGOHEHTY-buanyeckoMy nuuy B AeHb 3aknioyeHus [oroBopa, ecnu
cornaweHnem CTOpOH He NpedycMOTPEH OPYron CPoK.
3.3. [loroBop cynTaeTcs 3aKmoYeHHbIM Ha HEONpeaereHHbIN CPpoK, ecnn MHoe He cornacoBaHo CtopoHamu B [JoroBope. B
cnydae 3akntoveHus CrtopoHamu cpodHoro [oroBopa no TpeboBaHWio AOOHEHTa, ero [OencTBMe aBToMaTUYecKM
NPOANeBaeTCA KaXabl pa3 Ha criefyloLni Nnepuos, paBHbIA NepBoHavYanbHOMY CpoKy AenctBus oroBopa, ecnu AGOHEHT
He 3aaBuT 06 oOpaTHOM He Mo3gHee, YeM 3a ABE Hedeny 40 OKOHYaHUSA CpoKa ero AenCTBUS.
3.4. B cooTBeTCcTBUMM CO CT. 6. PegepanbHoro 3akoHa oT 27 uonsa 2006 r. Ne 152-03 «O nepcoHanbHbIX gaHHbIx» Onepatop
B LEensax 3akmoyeHust u/unu mcnonHeHus [oroeBopa, a Takke B Lensx cobniogeHvus OencTBYIOLWEro 3akoHodaTenbCTBa
obpabatbiBaeT nepcoHanbHble AaHHble ABOHeHTa c¢/6e3 Mcnonb3oBaHWS CBOUX NporpamMMHo-annapaTHbiX cpeacTts. o
06paboTKkon NepcoHarnbHbIX AaHHbLIX NOHMMaeTcsa nboe aencTeue (onepawuns) UM COBOKYMHOCTb AEWCTBUA (Onepauun),
coBepLlaeMblX C MCMONb30BaHMEM CpeacTB aBToMaTtusdaumm unu 6e3 MCnonb3oBaHUSA Takmx CPeacTB C MepCcoHanbHbIMU
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AaHHbIMK, BKNtoYasi cbop, 3anucb, CUCTEMATM3AUMIO, HAKOMNITEHNE, XPaHEHNe, B T.4. KOMUN LOKYMEHTOB, Y4OCTOBEPSAOLLMX
NNYHOCTb, YTOYHeHue (OBHOBMeHMe, W3MEHEeHWe), W3BMneYeHne, ucnonb3oBaHue, obesnuumBaHue, 6NoOKMpoBaHue,
yaaneHue, yHUYTOXeHne nepcoHanbHbIX JaHHbIX.

Ha nepuog ¢ momeHTa 3akniodeHusa [loroBopa u o npekpaweHus obsizatenbcts CTopoH no [loroBopy, a Takke Ao
WCTEYEHNS] CPOKOB XPaHEHMSI MEPCOHasbHbIX OaHHbIX, YCTAHOBIEHHLIX 3aKOHOOATeNbCTBOM, ADOHEHT BbipaXkaeT CBOeE
cornacve Ha 06paboTKy nepcoHanbHbIX AaHHbIX OnepaTopoM, a Takke corfnacue Ha nepegadvy (pacnpocTpaHeHue,
npegocTaeneHne, 4ocTtyn) u nopyyeHve OnepaTtopoM TpeTbuMM nvuamMm 06paboTkm nepcoHanbHbIX AaHHbIX, NepefaHHbIX
AboHeHTOM OnepaTopy B xoge ucnonHeHus [oroBopa, B T.4. cBefeHui o6 ABOHEHTe, ykasaHHbIX B CT. 53 PepepanbHoro
3akoHa oT 07 wonga 2003 roga Ne 126-®3 «O cBs3u» (3a MCKMHOYEHUEM WHOpMaUMK, COCTaBIISIOWEN TamHy CBSI3N).
MpenoycmoTpeHHoe HacToswmMMm ab3auemM cornacue pacrnpocTpaHseTcs Ha criyvam, Korga HeobxogumoCTb ero nostydeHust
npegycmoTpeHa AeNCTBYOLWMMN HOPMATMBHO-NPABOBbLIMUY aKTaMu.

O6paboTka nepcoHanbHbIX [AaHHbIX OCYLLECTBMSETCS B LENsaxX WCnonHeHwust [JoroBopa, B TOM uucrne Ons Lenen
abOHEHTCKOro, CEPBUCHOIO M CNpaBOYHO-UH(OPMaAUMOHHOTO obcnyxmnBaHms AGOHEHTa, B T.4. BKIIOYEHUS B [aHHble Ans
MHOPMALMOHHO-CNPaBOYHOrO OBCINYXMBAHUA, OKa3aHUA eMmy YCNyr, HepaspbiBHO CBsi3aHHbIX ¢ Ycnyramu Onepartopa,
B3bICKaHMA 0eOUTOPCKON 3a40MKEHHOCTM 3a YCnyrn, xpaHeHust [1oroBOpOB M AOrOBOPHOW AOKYMEHTaLMMK, B WHbIX LEnsXx,
HepaspbIBHO CBSA3aHHbIX C UcnonHeHnem [loroeopa, a Takke ans cobniogeHms Onepatopom TpeboBaHUIN AEUCTBYOLLENO
3aKkoHoAaTenbCcTBa,

MepeyeHb nuu, ocywecTensoWwmnx 06paboTKy nepcoHanbHbIX 4aHHbIX AGOHeHTa no nopy4yeHnto Onepartopa B COOTBETCTBUM
C HacToALMM MYHKTOM, a Takke agpeca Takux nuy ykasaHbel Ha Carite Onepartopa u OBOASTCA 00 cBeaeHust AGOHEHTOB B
mecTax obcnyxuBaHua AGoHeHToB Onepartopa, B TOM 4Mcre B MOMEHT 3akntodeHus [oroBopa. B crnyyae Hecornacus
ABOHEHTa OeNCcTBME HACTOSLLEro NMyHKTa HE pacnpoCTpaHseTcsl Ha B3auMOoOTHOLWEHUA CTOpPOH npu ycrnoBun, 4To ABOHEHT
npw 3akrnodeHnn [JoroBopa 3asBMT O CBOEM HECOrfacum Uiy nogact COOTBETCTBYHOLLEe 3asBrieHne B agpec OnepaTopa B
nepvog gencteus [lorosopa.

B cnyyasx, korga Heob6xoouMOCTb MOfyveHust cornacusi ot ADOHeHTa npenycMOTpeHa AEeWCTBYILWMMU HOPMAaTUBHO-
npaBoOBbIMW akTamu, noanucbiBas Hactosawmn [orosBop, AOGOHEHT-IOpMAMYECKOE MU0 BblpaXaeT corfnacue Ha
ncnonb3oBaHue ceegeHnit 06 AGOHeHTe, B TOM 4Yucre UX NpedocTaBreHne TPeTbUM Nuuam, Ha NoslydyeHne peknambl no
ceTsiM cBsi3M, AGOHEHT BnpaBe 0TO3BaTb CBOE COrflacue B COOTBETCTBUM C M. 7.5, 7.6 HAaCTOALLMX YCNoBUN.

3.5. Heotbemnemon uvactoblo [oroBopa SABASATCA HacTosiwme Ycnosus, BblbpaHHbIn AGoHeHTOM TapudHbIM nnaH,
TexHudeckne TpeboBaHMA U 3HAYEeHUA nokasaTenen kavyecTBa okasaHusa ycnyr ceasn MTC, 3aaBneHue, nNpunoxeHwus,
OONOMNHUTENbHbIE  cornalleHnsl, 3akndeHHole CtopoHamu, CornaweHne o6 3nekTPoOHHOM  B3aMMOOEencTBUM C
MCMNOMNb30BaHNEM MPOCTOW SMIEKTPOHHOW MOAMNUCK, a Takke YCrnoBus odepT, NpUHATbie ADOHEHTOM B YCTAHOBIIEHHOM
Onepatopom nopsgke. lMepeveHb OecnnaTHbIX WHOOPMALMOHHO-CMPABOYHbLIX YCMAYr M HOMEP CMpPaBOYHOM ChyXObl
OnepaTopa pa3melleH Ha Carte Onepartopa.

Pasgen lll. Mepe4yeHb, 06bLeM, Ka4eCTBO U YCIIOBUA OKa3aHuUsA Ycnyr
CraTbs 4. NepeyveHb Ycnyr.
4.1. MNepeyeHb Ycnyr, okasbiBaemblx ADOHEHTY, onpedensieTcsl 3aknYeHHbIM € Hum [1oroBopoMm, [OMOMHUTENbHBIMM
cornaweHnaMu 1 npunoxexHmammn k Jorosopy v BbibpaHHbIM ABOHEHTOM TapudHbIM MraHoMm ¢ yyeToM [JononHUTEnbHbIX
YCNyr MU WHbIX YCMyr, 3akasaHHblX ABGOHEHTOM [OMOMHUTENbHO B COOTBETCTBMM C OEWCTBYHOLUMMU NpearioKeHUsIMu
OnepaTtopa (TpeTbux nuu). Kpome Toro, nepeveHb Ycnyr onpegensieTcss BO3MOXHOCTAMU AGOHEHTCKOro o6opyaoBaHUS U
ABOHeHTCKOM pacnpenenuTensHO CUCTEMBI.
4.2.B [oroBope CTOpOHbI MOryT npeaycMOTpeTb oOkaszaHume Onepatopom (MNM TPETbMM FMLOM, MPUBIEYEHHbIM
Onepatopom), [ononHutenbHbix ycnyr. [Mopsgok okasanus [JononHUTENbHbIX YCNyr perynMpyeTcs HacTosLWMMU
Ycnosusimu, [JoroBopoMm, AOMONHUTENBHBIMUK cornatleHnsiMum K [loroBopy, ycrnosusamu ocepT, NpuHnMaeMbiMm AGOHEHTOM B
yctaHoBneHHom OnepaTtopom nopsigke, a Takke ApyrMMy JOKyMeHTamu, nognucaHHbiMn Onepatopom ¢ AGOHEHTOM.

CraTtba 5. O6bem Ycnyr.

5.1. Onpegenenne obbvema Ycnyr, okasaHHbIX ABOHeHTY OnepaTtopoM, OCYLLECTBNSAETCS Ha OCHOBaHWM nokasaHun ACP
OnepaTopa.

5.2. Uicxoga 13 cymMMm paHee BHECEHHbIX MraTexen, ycrnoBun TapudHOro nnaHa u obbéma okasaHHbIX ABGOHEHTY
Yenyr/JononHutensHbix yenyr B ACP ykasbiBaeTca octaTok Ha Jluuesom cyete. BenuumHa octatka npegcrtasnset cobon
0600LeHHY0 nHdopMmaLmio 06 o6beme Ycnyr, KOTOpbI MOXET OblTb MCNONb30BaH ABOHEHTOM (NONOXUTENBHOE 3HAYEHNE
octaTka) unu 6bin ucnonb3osaH ABOHEHTOM nocfne MOMHOMo pPacxof4oBaHUSA Ha onnaTy YCryr BHECEHHbIX MraTexen
(oTpuuatensHoe 3HayeHue ocTaTka). BHeceHwe nnaTexen oTpaxaeTcs Kak yBenuyeHue octaTka Ha JluueBom cuete,
B3MMaHue nnatbl 3@ okasaHHble YCnyrm — Kak ero ymeHblUeHWe. YMeHbLUeHe ocTaTka NponsBoanTcs ncxoas ns Tapmdos
Ha Ycnyrn ¢ ydetom HOC v uHbIX Hanoros, BKMoYaemblx B LeHy. OTpuuaTensHoe 3HadyeHue ocTtaTka BblpaXkaeT pasmep
3agosmkeHHocTn  AboHeHTa. CBegeHuss o6 octatke Ha JlMueBom cuete AOBOHeHTa CpPeACTB, BHECEHHBIX MU
HemnspacxogoBaHHbIXx AGOHEHTOM Mpu noTpebneHun Ycnyr, ykasbiBalOTCA OTAENbHOW CTpokoW B cyeTax. CBefdeHus o
Tekyliem octaTke Ha JluueBom cyeTe MoryT 6biTb nony4veHsl AGoHeHTOoM y OnepaTopa.

5.3. Ycnyrn no gocTtaBke CUrHanoB TernekaHanoB (pagnokaHanoB), NPeayCMOTPEHHbIX BbiopaHHbIM ABGoHeHTOM TapudHbIM
nnaHoMm, Ao ABOOHeHTCkoro obopygoBaHus okasbiBawoTcsd Onepatopom nocne 3aknioyeHuss [loroBopa, HaCTpPOWMKM
AboHeHTCKkOro obopyaoBaHusi U BBoga KogoB akTMBauum B COOTBETCTBYHOLLYIO ¢hopMy B uHTepdhenice Ha akpaHe
Teneesm3opa unn Ha MoHuTope (1K, a Takke nocne BHeceHWss ADOHEHTOM MEpPBOro aBaHCOBOrO MnaTexa B CyMMe,
onpegensiemMon BblOpaHHbIM TapudHbIM MAaHoOM, ecnv BblbpaHHbIM ABGOHeHTOM TapudHbIM MAaHoOM npeaycMoTpeHa



aBaHcoBasi cuctema onnaTtbl. B criyyae ecnu kabernb, 3a4eACTBOBAHHLIN AN OKa3aHWUsl YCIyr, Takke UCnonb3yetcsa Ans
opraHusauum nuHum ONNC, To OnepaTop Ha4yMHAeT oka3biBaTb YCNyrn No 4OCTaBKe CUrHanoB TenekaHanos (pagnokaHanos),
NpeayCMOTPEHHbIX BblbpaHHbIM ABoHeHTOM TapudHbiM nnaHoMm, Ao A6oHeHTckoro obopyaoBaHus ABOHEHTY nocrne
NnoAnMcaHns COOTBETCTBYIOLLMX aKTOB O BbINOMHEHUN TEXHUYECKMX paboT, NpegyCMOTPEHHbIX M. 6.7 HacToAWmUX YCroBum, 1
nocne BHeceHus AGOHEHTOM MEepBOro aBaHCOBOro MraTexa B CyMMe, onpeaenseMoi BblOpaHHbIM TapudHbIM MraHoM.
JdaTtori Hayana okasaHus Ycnyr no AOCTaBKe CWUrHanoB TeriekaHanoB (paguokaHanoB), NpeayCMOTPEHHbIX BblOpaHHbIM
ABoHeHTOM TapudHbiM nnaHom, go ABoHeHTCKOro obopyaoBaHusA MpusHaeTcs hakTudeckas gata nepBoro AHs, Korga
Obina npovsBeaeHa JOCTaBKa CUrHana TenekaHana (pagmokaHana) oo AGoHeHTCkoro obopyaoBaHus.

5.4. AGOHEHT npus3HaeT, YTO BCe AEWCTBWS, NPOU3BEAEHHble UM C UCMONb30BaHMEM KOAOBOrO CMOBa, YKa3aHHOro B
[oroBope, NpU3HaKTCA OCYLLECTBEHHbIMA NMMYHO ABOHEHTOM UMK ero YNoNIHOMOYEHHbIM NpeacTaBuTeneM OT UMEHU 1 B
MHTepecax ADOHeHTa.

Cratbs 6. KauecTBO cBAi3zn B ceTn OnepaTtopa v yCnoBuUA OKa3aHUA YCHyr.

6.1. KayectBo Ycnyr cooteTcTByeT aenctsywowmm B Poccunckon degepaumm TEXHUYECKMM HOpMaM U UMEHLMMCS
nuueHsnam. TexHuyeckne TpeboBaHWs U 3HAYEeHUS MokasaTenen kadecTBa, B COOTBETCTBUM C KOTOPbLIMW OKa3blBalOTCS
Ycnyru, pasmelleHbl Ha Cawvte Onepatopa v SBNSAOTCA HeoTbeMneMon YacToto [dorosBopa. Onepatop npegocTasnseT
yCrnyru CBsi3W KpYrnocyTo4HO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKMIOYEHWEeM MpoBedeHust ¢ cobnogeHmem TpeboBaHui
AENCTBYIOLLEro 3aKkoHOOATeNbCTBa, NULUEH3MM U HAcTOAWMX YCNoBUA HEOBXOOUMBIX PEMOHTHBIX U MPOUNAKTUYECKNX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTW 3a HeOOCTaTKM YCNyr, BO3HMKLLUME BCMEACTBUE MCMONb30BaHUA ABOHEHTOM
HEWNCMNpPaBHOIO, He OTBEYaloLLEero YCTaHOBMEHHbIM TpeboBaHuamM AGoHeHTckoro obopygoBaHus, nMbo ABGOHEHTCKOro
obopyaoBaHus, koTopoe ObifIo M3MEHEHO UK MoaMduuupoBaHo 6e3 cornacoBaHus ¢ npoussoautenem n OnepaTtopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3@ HEAOCTATKM YCNyr, B TOM YMCME eCNN CUrHanbl TernekaHanos (pagvMokaHanoBs) He
aoxogsat no  ABoHeHTckoro o6opydoBaHWs, BO3HMKLLIME BCMEACTBME YCTAHOBKM ABOHEHTOM  OXpaHHO-MOXapHOW
CUrHanmsaumm, Kotopas Takke 3agencTByeT kabenb, ucnonb3yembin Ansg opraHusaumm ABOHEHTCKOW nuHuu. B cnyvae
obHapyXeHus HegoCTaTKoB YCnyr, NEPEYUCNEHHbIX B HACTOSLWEM MYHKTE, BO3HUKWKNX MO BuMHEe AGOHeHTa, AGOHEHT He
ocBoboxaaeTcsa oT 0643aHHOCTM No onnarte Ycnyr, okasaHHbIx OnepaTopom.

6.3. Onepatop BnNpasBe MPUOCTAHOBUTL OKasaHWe Ycryr B Crydvyae BO3HUKHOBEHUSI aBapuMHbIX CUTyauun (BKrovas
CoBepLUeHMEe MPOTMBOMPAaBHbLIX AEWUCTBUMA TPETbMMU NuUaMu), NPenaTCTBYIOWMX AanbHenwemy okadaHnuto Ycnyr. [Mpu
BO3HUKHOBEHUWN HENCNPABHOCTEN, NPENATCTBYIOLWNX NOMb30BaHuIo Ycnyramu, AGOHEHT NO4aeT COOTBETCTBYHOLLYIO 3as1BKY B
cnyxby TexHuyeckon noggepxkum Onepatopa, no dopme M B nopsigke, ycrtaHoBrneHHoMm Onepatopom (4epe3 Cant
Onepatopa, nocpeacTBOM aBTOOTBETYMKOB U aBTOMH(OPMATOPOB, B MecTax paboTbl ¢ aboHeHTamu 1 T.Nn.). B criyyae ecnu
HENCNpaBHOCTb Bbi3BaHa KPynHOW aBapuen Ha ceTu cBA3m OnepaTopa, 3aTparvBatowen 6onee ogHoro aboHeHTa (aBapus
Ha MarmcTparnbHbIX IMHUSX, CTAHLUMOHHOM obopyagoBaHuu 1 T.n.), OnepaTtop He3ameanuTenbHO NPUCTYNaeT K NNMKB1AaLUMm
aBapun. B atom cnyyae npu maccoBom obOpauweHun aboHeHToB OnepaTop BnpaBe BMecTo dukcauumn obpalleHui
aboHeHTOB Ha aBTOOTBETYMK UCMOMb30BaTh aBTOMHOPMATOp, KOTOpbIA OyaeT npedocTaBnATb aboHeHTaMm HeobXoaMMyHo
WHopMaLuIO.

6.4. ns npoBegeHns npodunaktmyecknx (pernameHTHbIx) pabot B CCT gonyckatoTcsi TEXHONOTMYECKMe nepepbiBbl B BUAE
NMOJSIHOMO WS YaCTUYHOTO NpPepbIiBaHNSA OOCTaBKM CUrHana tenekaHana (pagvokaHana) He Yawe 1 pasa B mecsy, B pabouve
OHW He Bonee 4yeM Ha 8 yacos.

6.5. OnepaTtop He OCyLLeCTBNAET AOCTaBKy cUrHana tenekaHana (pagvokaHana) Ao ABOHeHTCKoro obopyaoBaHus B cnyvae
ecnv BellaTenb Takoro TenekaHana (pagvokaHana) npepbiBaeT Wv npekpallaeT BellaHve TenekaHana (pagvokaHana)
n/vnn He obecneunBaeT GecnepeboNHLIN peXxnm nepedadn curHana TenekaHana Ha TexHudeckue cpegctea OnepaTopa.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a AENCTBUS BeLLaTensl.

6.6. MoHTaxx AGOHeHTCKOW pacnpegenuTenibHon cuctembl. [1o cornaweHuto CTtopoH Ha OnepaTtopa MOXeT ObiTb
BO3MOXEHa 00A3aHHOCTb MO opraHusaumMm ABOHEHTCKOW pacnpefenuTeNnibHOM CUCTEMbl, AaHHasi ycnyra MOAneXuT
AononHuTensHon onnate AGOHEHTOM B COOTBETCTBMM C Tapudamu, ycTaHOBMNeHHbIMM OnepaTopom, Mcxoast us obbema
NPOBOAMMBIX MOHTaXHbIX paboT. [lMpu 3tom AGOHEHT cornawaetcs, 4to OnepaTtop OCYLIECTBASET OpraHuM3auuio
ABOHeHTCKONM pacnpedenuTensHON CUCTEMbI NO AOCTYMHOW NOBEPXHOCTH CTeH/nona.

ABGOHeHT 06s3aH npegoctaBuTb OnepaTopy goctyn B [NomeleHne ans npovsseneHns paboT, yCTaHOBMNEHHbIX HACTOSsILLEN
crtatben, B cornacoBaHHoe CtopoHamu Bpems. [lo npubbitua npeactaButena Onepatopa AGOHEHT 06sa3yeTca obecneyunTb
Hanunyue B lNomMeLleHnn ncnpaBHoro AGOHEHTCKOro 06opyaoBaHms.

lMocne nposedeHust paboT, ykasaHHbIX B HacToswem nyHkTe, CTOPOHbI NOAMUCHLIBAOT AKT BbIMNOMHEHHbLIX paboT. [pu
YKNOHeHMM ABOHeHTa OT noanucaHus cooTBeTcTByloWwmMx AkToB, ABOHEHT npepoctasBnseT OnepaTopy MUCbMEHHbIV
MOTMBMPOBAHHbIN OTKa3; NPy OTCYTCTBUM TaKoro oTkada AKTbl CYUMTAIOTCA NognMcaHHbIMU AGOHEHTOM.

6.7. Oprannsauusa floctyna kK CCT npu Hanuuun B Kabene, 3aAeCTBOBaHHOM A1isi oka3aHuA Ycnyr, IMHAN OXPaHHO-
noxapHou curHanusauuu. [Npy Hannuum B Kabene, KOTOPLIN NITAHUPYETCA MCMONBb30BaThb 4118 opraHm3aunm AGOHEHTCKON
nMHMM 1 okasaHusa Ycnyr, nuHum OTC, poctyn k CCT opraHusoBbiBaeTcs OnepaTtopoM € y4yeToM HeobxoanmocTu
npoBeAeHNsT TEXHNYECKNX paboT AN co3gaHus BO3MOXHOCTU MCMONb30BaHUA Takoro kabens ans opraHusaumu goctyna
OAHOBPEMEHHO KakK AJ1s oKasaHus Ycnyr, Tak n ans yHKUMOHMpoBaHus yctaHoBneHHon OlMC.

HaHHble TexHudeckme paboTbl npoBogAaTcd OnepaTopoM UMM NPUBIIEYEHHBIM WM TPEeTbUM FMLOM Ha YCIOBUSX,
ycTaHaBnMBaeMblx OnepaTtopom CamoCTOATENbHO.

ABOHEHT MOXeT NpounssecTu paboTbl, yKasdaHHblEe B HACTOSLLEN CTaTbe, CBOMMM cunamu Ao 3aknwoyeHus Jorosopa.



Ecnu paboThbl, ykazaHHble B HacTosieMm nyHkTe, npou3eoauTt Onepartop unu TpeTbe nuuo, npuenevyeHHoe Onepatopom,
ABoHeHT 06s3aH npegocTaBuTb OnepaTopy unu Takomy TpeTeemy nuuy goctyn B [omelleHvne ans npousseneHus pabot B
cornacoBaHHoe CTtopoHamu Bpems. Ecnu pgaHHble TexHudeckne paboTbl MPOM3BOAMT TpeTbe NMUO, MNPUBIEYEHHOE
Onepatopom, AGOHEHT pfaeT cBoe cormacve Ha npegoctasneHve OnepaTtopoMm TakoMy TpeTbeMy nuly CBOMX
nepcoHarnbHbIX AaHHbIX (4aHHOe cornacue npepocraensieTcs ADOHEHTOM B MOpsiAKe, NPeAyCMOTPEHHOM M. 3.5 HacToALmMX
Ycnosui).

6.8. ABOHEHT yBeOMIeH, YTO opraHusauus B kabene, KOTOPbIN UCMONb3yeTca AN OKa3aHusa YCryr B COOTBETCTBUM C
Horosopom, nuHum ONC, MoXeT NpPUBECTU K TeEXHUYECKM cbosiMm B paboTe ADOHEHTCKOW NMMHUKU U NOBMUATH Ha KavyecTBO
OOCTaBK/ CMrHana TenekaHarnos (paguokaHarnos).

6.9. Hactponka A6oHeHTcKoro o6opyaoBaHusi. O6si3aHHOCTb MO HacTporike ABoHeHTCckoro obopyaoBaHMsa BO3raraeTcs
Ha ABGOHeHTa, ecnmn NHOe He NPedyCMOTPEHO cornaiweHnem mexay OnepatopomM 1 AGOHEHTOM.

6.10. 3a dbopmumpoBaHne AboHeHTckom NHUK OnepaTop BnNpaBe YCTaHOBUTbL MNaTty, KOTopas MOXeT B3nmMaTbCsa ¢ AGOHEeHTa
OAHOKpaTHO Npw 3akrnoyYeHnn [lorosopa, NMbo npu pacTtopxeHumn [JoroBopa no nHnumnatnee AGOHeHTa.

6.11. dakTmyeckoe ka4yecTBO MpedoCTaBrfieHUst YCNyrn 3aBMCUT OT crnocoba nogknioveHms TB-npucTaBku U OT COCTOSAHMSA
3MNEMEHTOB CETW Nepeaayn AaHHbIX (CETeN nepeaayn AaHHbIX MPOYMX onepaTopoB, CepBepoB, CETEBOro obopyaoBaHus), ot
HanM4Msa UHbIX YCMyr, OKasbiBaeMbIX C UCMOSIb30BAHMEM [AHHOrO kaHana cBsisan. B cBsisaum ¢ yem, OnepaTop rapaHTupyeT
cTabunbHyto paboTy ycnyru Tonbko npu nogkntodeHun TB-npuctasku k ONT ¢ nomolubio utp-kabens.

Paspen IV. NpaBa 1 06s13aHHOCTM CTOPOH
Cratbsa 7. NpaBa AGOHeHTa.
7.1. Nony4yaTb Heobxoommyto nHdopmaumio 06 Onepatope, 06beMe NMpefoCTaBreHHbIX YCMYr, BbICTABMEHHBIX cHeTax 3a
OKasaHHble Ycnyrn, nepeyvHe Ycnyr u TapuHbiX nnaHax, a Takke WHYK WHGOPMAaLUUIo, CBA3aHHYK C NpeaocTaBrieHneMm
Yenyr.
7.2. Nony4aTtb cyeTa 3a OkasaHHble YCnyru B yCTaHOBIEHHOM HaCTOSALWMMN Y COBUSMN NOpAaKe.
7.3. B ycTaHOBMNEHHOM HacToALWUMK Y CNOBUAMY NOPSAKE U3MEHATL UCMONb3yeMbli nepeyeHb Yenyr, TapudHbIn nnaH.
7.4. OTKasaTbCca OT onnaTbl YCNyr, npefoctaBrieHHbIXx ADOHeHTy 6e3 ero cornacusi, U He OroBOPEHHbIX HACTOALLMMMU
Ycnosuamu.
7.5. ABOHEHT BMpaBe BbIpa3UTb CBOE COrfacvMe C BO3MOXHOCTbIO WCMOMb30BaHMSA, B TOM 4uUCne npeaocTaBneHus
OnepatopoMm TpeTbuMM nuuam, ceegeHun o6 ABoHeHTe B uensax W criyyasix, korga HeobxOAMMOCTb Takoro cornacus
npegycMoTpeHa HOpMaTMBHO-MPaBOBbIMU akTamn. ABOHEHT BnpaBe 0TO3BaTb JAaHHOE UM cornacue B noboe Bpems nyTem
HanpaBneHuss OnepaTtopy COOTBETCTBYIOLLEIO NMMCbMEHHOIO 3asiBNEHMWS, ABMSOWLErocs HeoTbeMneMon YacTtbio [loroeBopa,
nnbo MHbIM crnocobom, ycTaHoBneHHbIM OnepaTtopom. Cornacue cumTaeTcs 0To3BaHHbIM ADOHEHTOM C MOMEHTA NOMNy4YeHUs
OnepaTopoM yka3aHHOTO B HAaCTOSILLIEM MYHKTE 3asiBIEHUS.
IMonoXxeHnsa HaCcToALEro NyHKTa NPUMEHSIIOTCS B YacTu, He npoTusopevallen n.3.4. HacTosLWmMX Y CroBUA.
7.6. ABOHEeHT BrpaBe Bblpa3uTb CBOE COrflace C BO3MOXHOCTbIO MOMYYEHWUs] peknambl, pacnpoCcTpaHAeMon Mo CeTaMm
CBSA3K, @ TaKKe Ha WCMOMb30BaHWE CBEOEHWMI O HEM B LENsX MPOABMXEHWs ToBapos/paboT/ycnyr, B TOM 4ucne, nytem
OCYLLECTBMEHUSA MPSAMbIX KOHTAkTOB C ABOHEHTOM C MOMOLLbLIO CPeacTB CBA3W, Korga HeobxOAMMOCTb Takoro cormacus
npegycMoTpeHa AenCTBYHOLMMU HOPMAaTMBHO-MPaBOBLIMU aKTamu.
ABoOHeHT Bnpase 0TO3BaTb AaHHOE UM cornacue B noboe Bpems nytem HanpasneHust Onepatopy COOTBETCTBYHOLLENO
NMUCbMEHHOTO 3asBrieHNs, SABMSAIOWErocs HeoTbeMneMon 4actbito [orosBopa, nMBo WHbIM CMOCOBOM, YCTaHOBMEHHbLIM
Onepatopom. Cornacue cunmtaeTcs oTo3BaHHbIM ABOHEHTOM C MOMeHTa nonyyvyeHns OnepaTtopom ykasaHHOro B HacTosLLeM
NyHKTE 3asBMNEHUS.
7.7. OcywecTBnATb cBOM NpaBa kak ABOHEHTa NMMYHO NMOO Yepe3 NpeacTaBUTENS, OENCTBYHOLLEr0 HAa OCHOBAHWM 3aKOHA
Unn JoBepeHHoCTU. lMpu 3TOM AOBEPEHHOCTb OT (PM3UYECKOrO Nnua AOIPKkHa OblTb yOOCTOBEpeHa HoTapuarnbHO Nnbo
ochopmMreHa UHbIM AonyckaeMbiM AEWCTBYIOLLMM 3aKOHOO4ATENbCTBOM CMOCOOOM, MO3BOMSIOWMM AOCTOBEPHO OMNpeaenuTb
dakT ee Bbldadn NMLOM, yKa3aHHbIM B JOBEPEHHOCTU; LJOBEPEHHOCTb OT HOPMAMYECKOrO Nuua AommkHa ObiTe odopmiieHa
cornacHo TpeboBaHusaM 3akoHogatenbcTBa Poccun. Bce OencTBusi, COBEPLUEHHbIE C UCMOMb30BaHWEM CcrnocoboB
naeHTudukaumm, yctaHosneHHbix Onepatopom, B T.M. nocne wuaeHtudpukaumm Ha Cante OnepaTtopa, NpongeHHon B
nopsgke, onpegeneHHom OnepaTopoM, a Takke AEeNCTBUS, CBSA3aHHble C OKa3aHueM YCryr, COBepLUEHHble C MOMOLLbIO
Noaknto4YeHHoro ABOHEHTCKOro 060pyAOBaHUA, CHMTAIOTCS NPOM3BEAEHHBIMM OT MMEHU U B MHTepecax ABGoHeHTa. Homep
Jlnuesoro cyeta MOXeT CnyxuTb Ans naeHTudukauum AboHeHTa npu npegocTaBneHnn nHopmaumm o coctosHumn 6anaHca
Jlnuesoro cyeTta, ecnun MHOW NOPSAAOK MAEHTMdUKALMM HE YCTaHOBMEH npouenypamu OnepaTopa.

Cratbsa 8. O6s13aHHOCTU AGOHeHTa.

8.1. CeoeBpeMeHHO onnayvveaTb Ycnyrn u JononHUTeNbHbIE YCyrn, NpegyCMOTPEHHbIE YCNOBUSAMU 3aKMOYEHHOIO Mexay
Onepatopom 1 AGoHeHTOM [loroBopa u ocepT, NPUHATLIX ADOHEHTOM B yCTaHoBNeHHOM OnepaTopom nopsake.

8.2. YcraHoBuTb ABOHEHTCKOE 0OOpydoBaHMe, oTBevarLee TpeboBaHNSAM OENCTBYIOLEro 3akoHodaTenbcTBa Poccuiickon
degepaumm 1 no3Bonsiollee NpuHMMaTh goBoaumble OnepaTopom TenepagvocurHanbl; NpyM Hanmuumn B kabene,
3a0encTBoBaHHOM And okasaHusa Ycnyr, nuHum OlFC, wucnonb3oBaTb creuunanbHoe ABOHEHTCKoe 06opyaoBaHue,
no3BonsiLee NpMHMMaTh TenepagnocurHansl, nepegasaemole OnepaTopom, npu yctaHoBneHHon OrC.

8.3. ObecneunTb HEBO3MOXHOCTb 4OCTYNa TPETbUX NULL, K TOTMHY 1 Naposto oT JInyHoro kabuHeTa.

8.4. MpepoctaButb OnepaTtopy wunu TpeTbemy nuuy, npusnevyeHHomy OnepaTopoMm, B crydasiX, YCTaHOBMEHHbIX
HacTosALWMMK YcnosusiMn, AocTyn B [lomelleHne.



8.5. [lo 3akntodeHns [loroBopa npepoctaBuTb Onepatopy HeobGxoauMmble M OOCTOBEpPHble cBedeHuss o cebe B obbeme,
npegycmoTpeHHoM [oroBopomM UM OencTBYWOLWMM 3akoHodaTtenbctBoM Poccuiickon ®depepauumn, u NOATBEPOUTH UX
AokyMmeHTanbHo. Coobwate OnepaTtopy B CPOK, He npesbiwatowmii 60 (LecTbAecaT) AHEN, O NpekpawleHnM cBoero npasa
BnageHusa NomelleHnem, B KOTOPOM ycTaHoBneHo ABoHeHTckoe obopyaoBaHue, a Takke 06 M3MEHeHUU hamunumn, mecta
XWUTENbCTBA, MO0 0 HAMMEHOBAHUW LPUONYECKOTO NNLLA U MECTA Er0 HAXOXAEHUS.

8.6. He npeanpuHMmMaTh OENCTBUS, HanpaBreHHbIe Ha NOMy4YeHne HecaHKUuMoHMpoBaHHoro goctyna Kk CCT unn HapyLleHus
HopMmanbHoro yHkuuoHuposaHust CCT 1 ee aneMeHTOoB, a Takke Apyroro o6opyaoBaHus Unu nporpaMMHoro obecneyeHus.
8.7. No Bo3MoxHOCTK cnocobecTBoBaTe OnepaTopy B NONMy4YeHUN 40CTyNa K 0bLieMy MMyLLIECTBY MHOFOKBapTUPHOIO AoMa, B
KOTOpoMm pacnonaraetcs lNomelleHne, Anst pa3aMmeLleHnst ceTem, ¢ NOMOLLbI0 KOTOPOro AGOHEHTY OKa3bliBaloTCH YCryru.

8.8. Bo mnsbexaHne npuuMHEHWs Bpeda XM3HU U 300POBbIO, BLIMOMHATL TPeboBaHMSA MO COAEPXKaHUI0 U IKCnyaTaumm
cnaboTo4yHON KabenbHON NUHUK («NoCnegHen» MUNK), HaxoasILencs B 30He OTBETCTBEHHOCTM ABOHEHTa, YCTaHOBEHHbIE
TexHun4YeckuMn TpebOoBaHNSAMN N 3HAYEHUSIMU NMoKa3aTenen kayecTBa okasaHus yenyr ceasm MTC (pasgen VI).

8.9. B cnyyae npegocTtaeneHusi B nonb3oBaHme A6oHeHTy OnepaTtopoM cobCcTBEHHOro ob6opynoBaHus ans uenen okasaHust
Ycnyr, AGOHeHT npu pactopxeHun [oroeopa (nnbo cootBeTcTBytowero Mpunoxerns) ob6a3aH Bo3BpaTUTb 0b6opygoBaHue
OnepaTopy B paboyem COCTOSIHUKN C Y4ETOM €CTECTBEHHOIO M3HOCA.

Cratbsa 9. lpaBa Onepartopa.

9.1. lNprocTaHOBUTL OKa3aHue Ycnyr B Mopsiake U B Cryvyae, YCTaHOBMEHHbIX HACTOAWMMK YCrOBUAMU U AENCTBYIOWUM
3akoHoaaTenbcTBoM Poccuinckon depepaumu.

9.2. MNpepbiBaTb OOCTaBKy CuUrHana TerekaHana (paguokaHana) 4acTMYHO WM MOMHOCTbK He vawe 1 (ogHoro) pasa B
mecsiL He bonee yem Ha 8 (BoceMb) YacoB B MPOUNIaKTUHECKMX LIENSX.

9.3. NMpuocTaHaBnNuBaTb OKasaHue YCrnyr B criydae HapyweHnss AOOHEHTOM YCIOBUIA HacToswmux Ycnoeun (Jorosopa), B TOM
yncne HapyLweHuss CPOKOB onnatbl Ycnyr, a paBHO npu HecobniogeHun ABGOHEHTOM HOPMAaTMBHbLIX MPaBOBLIX aKTOB B
obractu cBsA3M - BNMNOTb OO0 YCTPaHeHus1 HapyleHwui. [NpuocTaHoBNEHUE OKa3aHusa YCnyr Ans HYyx4 OBOpOHbl CTpaHbl,
G6esonacHocTM rocygapctBa W obecnevyeHnss npasonopsigka  OcyllecTBnseTcd B NOpsake,  YCTAHOBEHHOM
3aKoHOOaTeNbLCTBOM O CBS3U;

9.4.Tlpn 4pesBblYalHbIX CUTyauMUsX MNPUPOOHOr0 UM TEXHOreHHoro Xxapaktepa OnepaTop B nopsgke, onpegeneHHoM
3aKoHOOATeNbLCTBOM, BMNpaBe BPEMEHHO MPeKpaTUTb WU  OrpaHUuUTb  OKasaHue YCrnyr CBSA3W. YMNONMHOMOYEHHbIEe
rocyfapCTBEHHble OpraHbl B COOTBETCTBUWM C 3aKOHOAATENbLCTBOM Poccun umeloT npaBo Ha MpUOpPUTETHOE MONb30oBaHue
ycnyramu cBssw.

9.5. [1eMOHTNPOBaTb HECAHKLMOHNPOBaHHbIE NogkntodeHus k CCT.

Cratbsa 10. O6sa3aHHocTM Onepartopa.

10.1. NpepocTtaButb AboHeHTy goctyn kK CCT Onepatopa.

10.2. MNMpepoctaBuTe ABGOHEHTCKYIO NWHUIO B MOCTOSIHHOE Mofb3oBaHne. OnepaTop BrnpaBe ycTaHaBnMBaTb nnaTty 3a
npegocTtaeneHne AGOHEHTY B MOCTOAHHOE NONb30BaHNne AGOHEHTCKOM NIUHUMN.

10.3. locTaBnsTb curHanbl TenekaHanos u (unu) paguokaHanoB Ao ABGOHeHTckoro obopynoBaHusi, COOTBETCTBYHOLLME
TEXHOMNOrM4YeCckuM napameTpam, ycTaHoBNeHHbIM Mexay OnepaTopom u BelaTenem.

10.4. Co3sgaTb cucteMy MHOPMaLMOHHO-CNPaBOYHOTO OBCNY>KMBaHWS B LensxX npegocTtaBnexHms ceegerHmn o6 Oneparope,
a Takke nHpopmaumm, Heobxoammon ansa ncnonHeHus Jjorosopa.

10.5. MpuHUMaTL HEOOXO4MMbIE OpraHM3auuoHHble Mepbl AN 3aWuThl NepPCoHanbHbIX OaHHbIX AGOHeHTa U cobnioaatb
WHble YCTaHOBNEHHbIE TpeboBaHNs K obecneyeHno KoHMaeHLMansHoOCTN ceeageHnii o6 AGoHeHTe.

10.6. Onepatop ocBOGOXOAEeTCss OT OTBETCTBEHHOCTU 3a HEMUCMOMHEHUE UMM HeHaarexallee WCMNOMHEHWE MPUHATLIX Ha
ceba obsasaTenbctB Mo [OroBopy, €cnn mx HEUCMOSIHEHWME WNN HeHagnexalwlee WCMNONHEHWE NPOM3OLLNIO BCreacTBue
00CTOATENLCTB HEMPEOONTMMON CUMbI UK B CBSA3W C AeNcTBUAMN ABOHEHTA.

10.7. B cnyyae npueneyeHus OnepaTopoM TpeTbero nvua Ans ocyecTBrneHns ¢ AGOHEHTOM-AOIPKHUKOM B3aMMOAENCTBIS
No BO3BpaTy NPOCPOYEHHON 3a0smkeHHOCTH, OnepaTtop nnu nuuo, AeNCTBYOLLEee OT ero MUMEHN 1 (Mnn) B ero nHrepecax,
yBegomnsetr o6 9ToM AOOHEHTa-OOMKHWKA B TeyeHue Tpuguatu pabounmx [HEN NyTem HanpaeneHuss no nodyte
GECKOHBEPTHbIM OTMNPaBIEHNEM MIM NPOCTbIM NMMCbMOM COOTBETCTBYIOLLETO YBEAOMIIEHMS.

Paspen V. CtoumocTb Ycnyr n nopsifiok NpousBeAeHusi pacyeToB

Cratbsa 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyri n nopsigok onnatbl Yenyr yctaHaBnmeatoTca OnepaTtopomM caMocToATENBHO B TapudHbIX nnaHax,
OOMNOMHUTENBHbIX cornalleHmax u/unu MNpunoxeHnsax k [lorosopy.

11.2. NHdopmauusa o AencTBYOWNX U HOBbIX Tapudax Ha Ycnyrn n TapudHbix nnaHax OnepaTopa npegocTtaBnsaeTcs B
mecTax paboTbl ¢ AGOHEHTaMy 1 PO3HUYHOW peanu3auun ToBapoB M Ycnyr Onepatopa, a Takke MOXeT pacnpoCTpaHATbCS
OnepaTopom nHbiMK cnocobamu, B ToM yncne Ha Cante Onepatopa.

11.3. Mpu 3aknioyeHnn [oroBopa B COOTBETCTBUM C HACTOALWMMMK YCNoBusMU ADOHEHT yKasbiBaeT BblOpaHHLIA MM U3
npeanaraembix Onepatopom TapudHbI NiaH, KOTOPbIA CTAHOBUTCS HEOTbEMSIEMON YacThbio [lorosopa.

Cratbs 12. Tapudbl (LeHbl) Ha Yenyru.
12.1. MpumMeHnMbIN NpU OKasaHuM Ycnyr meTon pacyeToB ykasbiBaeTcs B [loroBope, [ONOMHWTENBHOM COrnalleHun,
Mpunoxernun k Hdorosopy wn/vnu TapudHom nnaHe. OcHOBaHWS MNpuMeHeHuMs meToda onpegensiotca OnepaTopoM wu



yCTaHaBnuBalTCs B TapudHbix nnaHax, [punoxeHusax w/mnu OOMONHUTENbHBIX cornaweHunsx K [oroBopy, a Takke
poBoaaTca Ao cBefeHns AGOHeHTa UHLIM COCOOOM.
12.2. CtoumocTb Ycnyr onpegensercd pa3MepoMm aboHEHTCKOM (eXeMecs4HOW) nnaTbl, KOTOPbI YyKa3biBaeTCs B
BblGpaHHOM ABoHeHTOM TapudHoM nnaHe. Nopsaok BHeceHns aboHeHTCKoW nnaTbl U cnocob pacyeTta ycTaHaBnMBaeTcs
TapuHbIM nnaHom.
12.3. ABaHCOBbIN MeTon pacyeta. [lpu aBaHcOBOM MeTode pacdeToB Ha JlvueBow cyeT AGOHeHTa [0 Hauvana
npegocraBneHns Ycnyr AomkeH ObiTb BHECEH aBaHCOBbIM Nnatex B pas3Mepe aboHeHTCKOW nnatbl, 0Opasyrolwui Ha
JInueBom cuete ABoHeHTa onpeaensaemMbin OnepaTtopom NONOXUTENbHbBIA OCTaTOK.
12.4. Pac4yeTbl ¢ oTCpoYKOW nnartexa. [pu pacdyetax ¢ OTCpoyKkon nnatexa AGOHEHT NPoOM3BOAUT onnaTy 3a aKTU4eCcKU
oKasaHHble Ycnyrm B PacyeTHOM nepvoge B COOTBETCTBUM C HacToswmmu Ycnosusmu. Onnata npov3BoauTCcs B
COOTBETCTBUMN C MepedHeM, o6beMoM MoTpebreHHbIX ABOHEHTOM Ycnyr u BbiGpaHHbIM TapudgHbiM nnaHoM. Cymma K
onnaTe 3a akTMYeCKN Okal3aHHble Ycrnyru, onpeaensieTcss Ha ocHoBaHum nokasaHui ACP Onepatopa. Onepatop Bnpase
yCTaHaBnMBaTb NumMuTbl (Mpegensl) kpeauToBaHusa ans Jluuesoro cyeta ABGOHeHTa, Npu JOCTuKeHun kotoporo Onepartop
UMeeT NpaBO OrpaHNYUTbL UNN NPEKPaTUTL okaszaHue Ycnyr no JJoroBopy COOTBETCTBEHHO, W/UNK BbICTaBUTL BHEOYEPEAHON
cyeT 3a hakTUYeCcKM oKasaHHble YCnyrn, KOTOpbIN AOMmKeH OblTb onnayvyeH B CPOK, Yka3aHHbIM B cyeTe. BHeouepeHom cuet
MOXeT ObITb BbICTaBMEH 3a Nepuog BpeMeHu, NPoAoImkKNTENbLHOCTLI0 MeHbLLe PacyeTHoro nepuoga. Npu He nocTynneHun B
CPOK [EeHeXHblX CpeAacTB, [AOCTAaTOMHbIX ANA onnatbl OkasaHHbix Ycnyr, Onepatop BhpaBe OrpaHUuUTb OOBLEM
npegocTaBnsemMbix YCnyr Wnuv MNOMHOCTLIO MpeKkpaTUTb MpefocTasneHne Ycnyr o MNOCTYNNEeHUss COOTBETCTBYIOLMX
AeHexHbIX cpeacts OnepaTopy unu  YNonHOMOYeHHoOMy nuuy. Pasmep numuta (npegena) KpeauToBaHUA MOXeT
onpegenaTeca OnepaTopoM B 3aBUCUMOCTM OT TapudHOro nnaHa ucnonb3yembix YCnyr U UHbIX AaHHbIX.
12.5. B cnyyae noctynneHus OnepaTopy wnvM YMNOMHOMOYEHHOMY IULY W3MNULWHUX CYMM, YMradeHHbIX ABGOHEHTOM Mo
BbICTABMEHHOMY CYETY, YKa3aHHbIE€ U3NULLHNE CYMMbl UCMOMb3yOTCS A9 pacyeToB 3a Ycnyru, okasaHHble Onepatopom 3a
MHon Pac4yeTHbI nepuog,.
12.6.0nepaTop BnpaBe orpaHnyYnTb 06bemM NpefocTaBAsieMbIX YCNyr Uiy NOMHOCTbIO NpeKkpaTuTb nNpegocTaBneHne Ycnyr
AGOHeHTY B cnyyae Heonnatbl AGoHeHTOM Ycnyr, yBegoMmm o6 aTtom ABoHeHTa 3a 24 yaca A0 NpekpalleHUs okasaHus
Ycnyr unu orpaHnyeHns obbema npegocTtaBnsiembix YCryr.
12.7. CTOpOHbI yCTaHaBnMBalOT CreayoLylo o4epeqHOCTb CnucaHns AeHexHbIX cpeacTB ¢ JlvueBoro cyeta ABoHeHTa 3a
OoKasaHHble ycnyru:

1) 3a [ononHuTtenbHbIE YCNyrn (€Crv OHW OKa3biBanuch);

2) 3aYcnyrw.
OyepenHOCTb CNMCaHUS OeHEeXHbIX cpedcTB ¢ JluueBoro cyeta AGoHeHTa 3a [onomHUTEmNbHbIE YCNyrM ycTaHaBnuBaeT
OnepaTopoM caMoCTOATENBLHO HA CBOE YCMOTPEHME.

Cratbsa 13. Cuet 3a Ycnyru.

13.1. OnepaTop exemecsyHO B TeyeHue 5 (NATu) KaneHdapHbiX AHEN C MOMEHTa OKOH4YaHuWs PacdeTHoro nepuopa
BbiCTaBnsieT ADOOHEHTY CYeT B COOTBETCTBUM BblOpaHHbIM TapudHbIM MnaHoM, 3akasaHHbIM ABOHEHTOM MepeyHeM,
obbemoM Ycnyr Ha ocHoBaHuu nokasaHu ACP Onepatopa. CuyeT sBnsdetca 6e3ycrnoBHbIM noarBepxgeHvem gakra u
ob6bema okasaHHbIX Ycnyr 3a PacyeTHbI neprog.

13.2. B TeueHne 10 (gecatun) paboumx gHen ¢ AaTtbl BblcTaBneHnsa cyeta ABOHEHT BrpaBe NonyynTb CHET cnocobom u (Mnm)
no agpecy, ycraHoBneHHbIM B [loroBope. B cnydae ecnu AB6oHeHT He ykasan B [loroBope agpec u (Mnu) cnocob AocTaBku
cyeTa, cornacoBaHHbiM crnocobom 1 (Mnu) agpecom  OOCTaBKM  CYeTa  CUMTAETCA  ONEKTPOHHBLIA  agpec
nepcoHMdULNPOBaHHON cncTembl camoobenyxusaHus OnepaTopa, Yepes KoTopyto AGOHEHTOM OCyLLeCTBNSETCS AOCTyN K
cBefeHunsiM 06 okasbiBaeMbIx eMy Ycnyrax, pacyetax ¢ OnepatopoMm v MHou uHdopmMaumm (JnuHein kabuHet). Onepatop
Takke BnpaBe WHGOpPMUpoBaTb ABOHEHTA O COCTOSHMM CHeTa WNKM  OKasaHHbIX Ycnyrax nyteM pasMmeLleHus
COOTBETCTBYOLLEN MHGOPpMaLMK B JInuHOM kabuHeTe ABOHEHTa.

Cratbsa 14. Onnarta Ycnyr.

14.1. PacyeTbl mexagy Onepatopom n ABOHEHTOM npom3BoasaTcs B pybnsx. Onnata MOXeT npou3BoaUTbCA HanMYHbIMU
AEHEeXHbIMU cpeacTBaMu 1 6e3HanyHbIM crnocobom.

14.2. MOMEHTOM UCMONHEHUss AeHexXHOro obssaTtenbcTBa ABGOHEHTa CYMTaeTCsd MOMEHT BHECEHWs COOTBETCTBYHOLLMX
AeHexHbIx cpeacts Onepatopy Unm YNorTHOMOYEHHOMY UM funLy.

14.3. CTOpPOHbI NPULLNN K COrMaLleHunto, YTo cyeTa-dakTypbl HE COCTaBMSOTCA Npu ucnonHeHun [Jorosopa ABGOHeHTaMm, He
ABNSOWMMCA HanoronnaTenbLUMkamMu Hanora Ha 4o06aBNeHHY0 CTOMMOCTb, 1 ABOHEHTaM, 0CBOBOXAEHHBIM OT UCMOSTHEHUS
0653aHHOCTEN HanoronnaTenbLLMKa, CBA3aHHbIX C UCYUCIIEHNEM U YNNaToON Hanora Ha 4o6aBneHHy0 CTOMMOCTb.

Pasgen VI. Mpouune ycnosus
Cratbsa 15. Nopsagok npeabABNEeHUA NPeTeH3UN U UCKOB.
15.1. Bce pasHornacus wnu cnopbl, KOTOpble MOTYT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YperynupoBaTbCs MNyTeMm
neperoBopoB.
15.2. MNMpeTeH3un No Bompocam, CBSA3aHHbIM C OTKA30M B OKa3aHuWM YCryr, C HECBOEBPEMEHHbIM WM HEeHaanexalimm
ucnonHeHnem o06a3aTensbCTB, BbiTekaowmx M3 [orosopa, npegbasnsioTca AboHeHTom OnepaTopy B TeudeHne 6 (Lectw)
MecsiLleB CO OHsS OKasaHus Ycnyr, oTkasa B WX OKasaHUM Wnu BbICTaBMeHMs cyeTa 3a okasdaHHble Ycnyru. K npeTteHsuu
npunaratTcsa AOKYMEHTbI, nogTBepXaatoLme dakt HapyweHna Onepatopom obssartenscts no [Joroeopy.



15.3. Ecnu cornacve no kakmm-nnbo npuumHam He OyaeT OOCTUrHYTO B Xode AocyaebHoro yperynvpoBaHust (MOMMMO
neperoBopoB 06A3aTenNbHO BKYaloLero B cebs B cootTBeTCcTBUM ¢ PefepanbHbiM 3akoHOM PP «O cBasu» npeabsBneHue
AGOHEHTOM npeTeH3MM K ee paccmoTpeHne OnepaTopom) B cyaebHOM nopsigke Bce cropbl Mexay OnepaTtopom u
ABOHEHTOM - IOPUAMYECKMM NULOM/MHAMBUAYANbHBIM NpeanpuHMMaTenem paccMmaTtpuBalroTcs B apbutpaxHom cyge no
mMecTy HaxoxaeHust OnepaTopa, U3 AesiTeNbHOCTN KOTOPOro BbiTekaeT cnop. PaccmoTtpenue cnopos mexay OnepaTtopom u
ABOHEHTOM-(U3NYECKMM NULIOM O 3alliMTe npaB notpebuTenen Npov3BOAUTCA B Cyde B COOTBETCTBUM C OEVCTBYIOLLUM
3akoHoaaTenbcTBoM Poccuinckon depepaumu.

CraTtba 16. OTBeTCTBEHHOCTbL CTOPOH.

16.1. 3a HencnonHeHe uUNM HeHagnexawee UCMONTHEHVE NPUHATLIX Ha cebst obsa3aTenscTB CTOpoHbI Mo [oroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLIMM 3akoHogaTenbcTBOM Poccuiickon ®epgepauuu.

16.2. Onepatop 0653yeTca BO3MeCTUTb ABOHEHTY yulepb, NpUYMHEHHbIN eMy B XOA4e UCMONHeHus [JoroBopa, ecrnv WUHOWn
pa3mep oTBeTCTBEHHOCTM OnepaTtopa He yCTaHOBMNEH AENCTBYIOLUM 3aKOHOAATENbCTBOM.

16.3. CTopoHa He WCMonHMBLUAA WU HeHaanexawmm obpas3oM ucnonHuBLas obssatensctBa no [oroBopy HeceT
OTBETCTBEHHOCTb, €CIMN HE [OKaXeT, YTO Haanexallee WCMOofIHEHWe OKa3anoCb HEBO3MOXHbIM BCNeACTBUME OENCTBUS
HenpeodonuMoun cunbl (T.e. Ype3BblHYanHbIX U HeNpegoTBPaTUMbIX MPU AaHHbIX YCMOBUSX OBCTOATENbLCTB), HaxoasLencs
BHE KOHTPOSSi CTOPOH M HEMOCPEACTBEHHO NOBMMSBLUENA HA BO3MOXHOCTb UCMOSNTHEHMS 00513aTENbLCTB.

16.4. INpn BO3HMKHOBEHWUM 0OCTOATENBLCTB Henpeogonumon cunbl, CTopoHa no [orosopy, He uMetlowasi BO3MOXHOCTU
BbINOMNHATL 06sA3aHHOCTM Mo [oroBopy, AOSKHa He3aMeanuTenbHO HanpaBuTb Apyro CTOpoOHe yBedoMIeHne o
Crny4yMBLUEMCS, O MpUYMHAX CMYYMBLUErocsl, CO CChbIIKOW Ha [OKYMEHT, BblOAHHBLIA COOTBETCTBYHOLIMM HE3aBMCHMMbIM
KOMMETEHTHBbIM OpraHoM, MOATBEPXKAALWNA HanM4mMe U NPOOOIKUTENBHOCTb OENCTBMSA 0bCTOsATENBCTBA HENPEOAONMMON
cwnbl.

16.5. B Tom cnydae, ecnu Ansi OTAENbHbIX kaTeropuii AGOHEHTOB 3aKOHOM MpedycMOTpeHbl obsasaTternbHble npaBuna,
yCTaHaBMnMBalLne MWHbIE OCHOBaHWS W npegenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHMIO C U3MOXEHHbIMU B
HacTosLen cTaTbe, TO B OTHOLIEHMN Takux ADOHEHTOB NPMMEHSIIOTCS MpaBuna, yCTaHoBIEHHbIE 3akoHOM. B cnyyae, ecnu
OoTAenbHbIE MOJSIOKEHUST HacToSAWMX YCMOBMA B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccuiickon ®depepauumn
HenpuMeHUMbl NS Kakon-nnbo kateropum AOGOHEHTOB, TakMe MOMOXEHUA He nognexart MNPUMEHEHUIO ANs AaHHOW
kateropmm ABGOHEHTOB.

16.6. OnepaTop He HeceT OTBETCTBEHHOCTb 3a cOOM nNporpamMHOro obecneyeHnst 1 06opyaoBaHUs, €CNN OHU He SABNSAOTCA
cobcTBeHHOCTbIO OnepaTopa u/mnun He HaxoasTcs Ha obenyxumeaHun OnepaTopa.

Crtatbsa 17. BHeceHMe u3MeHeHUI B nepevyeHb Ycnyr, Hactosiwue YCnoBusi U UHble ycnoBus [loroBopa.

17.1. AGOHeHT BrpaBe B ycTaHoBneHHoOM OrnepaTtopom MOpsigke M3MEHWUTb WUCMOMb3yeMbli MepeyeHb YCnyr, ceTeBbiX
afpecoB, K KOTOpPbIM OH UMEET JOCTYN Mpu okasaHumn Ycnyr, TapudHbiin nnaH, ysegomue 06 atom OnepaTtopa NMCbMEHHO
unu B nHOoM ykasaHHonm Onepatopom copme (B TOM 4YMCREe C WUCMOMb30BaHWEM CPeacTB dpakcumunbHon cBsasn, SMS-
coobueHun, JinyHoro kabuHeTa, ronocoBbix U/unu Internet-cepsucos Onepatopa).

17.2. Onepatop BNpaBe BHOCUTb NPEeaSIOKEHMS MO U3MEHEHMIO 1 OOMOSIHEHMIO HacToAwmx Ycnoeun, [JoroBopa. N3ameHeHne
Ycnosui, [loroBopa ochopMnsaeTcs nyTeM 3akroyeHnst 4ONOSTHUTENbHOrO CornalleHnsa B NMCbMEHHoN dopme nnbo nytem
coBepLUeHsT ADOHEHTOM KOHKMIOOEHTHbIX OEWCTBUIA, MepeyeHb W MOPSAOK OCYLLECTBIIEHUSI KOTOPbIX OnpeaenstTcs
OnepaTopom.

17.3. OnepaTop BMpaBe CaMOCTOSTENbHO YCTaHaBnMBaTb TapudHble NnaHbl, @ Takke ycTaHaBnMBaTb W/UIMN U3MEHSATb
oTgenbHble Tapudbl Ha Ycnyrn, onpefensTb MHble LEHOBblE YCMOBUS NpeaoCcTaBneHns Ycnyr, CaMOCTOSITENbHO
dopMmnpoBaTb N U3MEHATbL MEpPEeYeHb TernekaHanoB (paguokaHanoB), OOCTaBKa CUrHanoB KOTOPbLIX OCYLLECTBMASEeTCca B
pamkax BblbpaHHoro A6oHeHTOM TapudHOro nnaHa, n nopsgok ux paccraHoskn B CCT. OnepaTop n3Bewaet AGOHEHTOB O
BBEOEHNM YKa3aHHbIX N3MEHEHU He MeHee YeM 3a 10 (JecaTb) KaneHgapHbIX AHEN 0O MOMEHTa BCTYMIEHNSI UX B CUIY Ha
Cante OnepaTtopa, a Takke 4Yepe3 cpeAcTBa MaccoBon MHdopMaumu, ykasaHHble Ha Cante Onepartopa, B criyvyae ecnu
Takasi 00A3aHHOCTb MpefycMoTpeHa [OAeWCTBYHOLMM 3akoHogaTensctBoMm P®. [ononHuTenbHble yBEOOMMEHUS MOTyT
HanpaBnsaTbCS MHbIM cnocobom. OnepaTtop Bnpase HanpaensaTb ABOHEHTaM LONOMHUTENbHBIE N3BELLEHNS] B COOTBETCTBUM
C HacCTOSILLMM MYHKTOM, B TOM YMCe NyTEM pasMeLLeHns MHopMaumm B cHeTax 3a okadaHHble Ycnyru. IHdopmupoBaHue
ABOHEeHTOB-tOpUaNYecknx nuy 06 nameHeHun TapndoB Ha YCryrm NponsBoguTCs NyTeM pasMeLleHUsi COOTBETCTBYHOLLMX
m3BeLleHMn Ha cante Onepartopa, ecnu MHon crnocob He cornacoBaH CTOpPOHaMW. M3BelleHne O BBEAEHUM yKa3aHHbIX
M3MEHEHUN TaKKe OCYLLECTBMSETCS B MecTax obcnyxmBaHus ABGOHEHTOB B Criyyasix, eCcrnivm Takol cnocob M3BeLleHus
npegycMOTPEH B kKayecTBe 0693aTeNbHOr0 B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

YBegomneHus, Hanpasnsemble OnepaTtopom Unu NULOM, JENCTBYIOLNM OT €ro UMEHN 1 (UNn) B ero uHtepecax, AGOHEHTY-
OOIMKHMKY B LensiX BO3BpaTa MPOCPOYEHHON 3aJ0fMKEHHOCTW, BKMOYasi yBeOOMIeHMUs, ykasaHHble B n. 10.7 HacTosiwmx
Ycnosui, MoryT GbITb NognucaHbl C UCMOMNb30BaHWEM (haKCUMUITBHOTO BOCNPOM3BEAEHWUS NOAMMCK YNONTHOMOYEHHOTO Nnua.
17.4. OnepaTop BrnpaBe B OAHOCTOPOHHEM MOPSAKE ONpenensTb N U3MEHsSITb NepeyeHb YNONTHOMOYEHHbIX ML,

Crartbs 18. NpekpaweHne gencteusa JoroBopa.

18.1. CTopoHbI BNpaBe Mo B3anMHOMY COrflacuto pactoprHyTe [loroBop npu ycnosum onnatbl AGOHEHTOM OKa3aHHbIX Ycnyr
1 JononHutenbHbix ycnyr OnepaTtopy.

18.2. C momeHTa oTkasza AOOHeHTa OT ucronHeHus [oroBopa wunu pactopxeHus [JoroBopa no APYrMM OCHOBAaHUSM,
obsizatenbctBa CTOPOH CUMTAKOTCHA MpPEKpaLLEeHHbIMU 3a UCKNoYeHneM 006s13aTenscTB AGOHEHTa, CBSAI3aHHbIX C OnnaTomn
OKa3aHHbIX, HO He OMflayeHHbIX Ha MOMEHT pacTopxeHus [Joroeopa Ycnyr u JononHutenbHbix ycnyr. OcTaBluasica nocne
ncrnonHeHna ABOHeHTOM 006s3aTenbCTB MO onfiaTe okasaHHbIX Ycnyr M [OononHUTEnbHbIX YCAyr pasHuua mexay



onna4vyeHHon no [JoroBopy CyMMOW 1 CTOMMOCTbBIO OKa3aHHbIX HA MOMEHT pacTtop)keHus [lorosopa Ycnyr n JononHUTeNbHbIX
ycnyr Bo3spawyaeTtca AGOHEHTY nocne nonydeHuss OnepaTtopoMm COOTBETCTBYHOLLENO 3asiBrieHnsa AGOHeHTa.

18.3. B cny4yae pactopxeHusa [oroBopa ABOHEHT nmeeT npaBo notpeboBaTb BO3BpAT AEHEXHbIX CPEACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnartexa. lNopsagok Bo3BpaTa HEMCMNONb30BaHHOMO OCTaTKa OEHEXHbIX CPEeACTB MpOoM3BOAUTCSA Ha
OCHOBaHWUM 3asiBNEHUSA 1 AOKYMEHTa, NOATBEpXaatoLLero onnarTy.

18.4. AGOHEHT BnpaBe 0TKa3aTbCsa OT UCMONHeHNst [loroBopa B OAHOCTOPOHHEM MopsaKe NyTeM NOA4aYM COOTBETCTBYHOLLENO
3asBneHnss B Mectax paboTel Onepatopa ¢ AGOHEHTaMM M WHbIMK criocobamu, ycTaHOBMNEHHbIMM OnepaTopom, npu
ycnosuu onnaTel Onepatopy hakTnyeckm NOHECEHHBIX Pacxo4oB.

18.5. B cnyyae HapyweHuss AGoHeHTOM HacToswmx Ycnosui (JJoroBopa), B TOM YMcCre HapyLleHus CPOKOB onnathkl Ycnyr, a
paBHO Npu HecobnogeHn AGOHEHTOM HOPMAaTMBHbIX NMPAaBOBbLIX aKTOB B 06ractu cesa3u, OnepaTtop Bnpase NpMOCTaHOBUTb
oKasaHue Ycnyr 4o yCTpaHeHusl HapylleHus, yegomue o6 3Tom AGoHeHTa. B criyyae He ycTpaHeHust AOOHEHTOM TaKoro
HapyLweHns no ucteyeHunm 6 (Lectn) mecsaues ¢ gatbl nonyvyeHnss ADOHEHTOM NUCbMEHHOrO yBegomreHnss Onepartopa o
HamMepeHUn NPUOCTaHOBUTL OKasaHune Ycnyr, OnepaTtop Bnpase B OAHOCTOPOHHEM MOPSiAKE pacToprHyTe Jorosop.



